Venice Family Clinic

Survey for CPSP (Prenatal) Team

VFC Prenatal Care Experience

We want to see how we can do even better to provide our prenatal patients with excellent care
and clinic experience.

We want to hear your ideas about challenges our prenatal patients face and ways that we can
improve.

Please contact Ari Peterson, Program Manager with any questions
arpeterson@mednet.ucla.edu

1. What barriers do you experience when working with prenatal patients?
a. Insurance
b. Homelessness
c. Appointment availability
d. Lack of needed supplies
e. Other- please specify
2. What do you think is the biggest challenge for prenatal patients?

a. Time

b. Child care

¢. Transportation
d. Low income

e. Social support

f.  Other- please specify
3. What ideas do you have about how to improve our prenatal care experience?
a. Increase appointment availability
b. Improve scheduling
c. Improve use of patient portal
d. Other- please specify
4. Isthere anything else you’d like to share about the prenatal care experience or working
with prenatal patients?
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