
Design Research Scoping Canvas

People
Whom are the people you are 
designing for? Whom are you seeking 
to understand better?

Extremes
Are there people who might have 
“extreme” practices or behaviors we 
could learn from?

Assumptions
What do you believe you already 
know about them? Are there biases 
you hold? Acknowledge these, then 
let them go, so that they don’t bias 
your research

Existing Solutions
Are there other products or services 
out there that are already trying to 
address their needs? Take a closer 
look at them.

Observation
Which experiences could you observe 
to better understand the world of 
these individuals?

Interview
What do you want to know about 
these individuals? Start a list of 
questions to help you organize your 
thoughts before you put together your 
discussion guide.

Expert and  
Desk Research
What does the existing research tell 
us? How can existing research help 
us frame our own research? Know 
that your research may contradict 
what you read, and leave yourself 
open to that.

Immersion
Could you “walk a mile” in their 
shoes? What are possible situations 
to do so?

Analogies
What makes these individuals’ 
experiences unique? Are there 
analogous experiences or individuals 
from whom you can draw inspiration?

Designed by: AspenLabs/co:dify Group for Nicolson 
Foundation

_simplifying 

Project

!

!

!! !! !

#1 /// The Research Topics / Questions #2 #3 #4 #5

! !

!!!!!
This work is licensed under the Creative Commons Attribution-Share Alike 4.0 Unported License. To view a copy of this license, visit: 
https://creativecommons.org/licenses/by/4.0/ or send a letter to Creative Commons, 171 Second Street, Suite 300, San Francisco, California, 94105, 
USA.

User Research Scoping Canvas

Users 
Will you research users  
and/or choosers? As of today’s 
knowledge: who are they;  
who will they be? Color code! 

Extreme Users 
Which of our users might have 
‘extreme practices’ we could learn 
from?

Assumptions 
What we believe we know already 
about our users in regard to our 
research questions and what 
needs to be challenged (e.g. does 
the world really need a new 
solution, problems, needs/jobs-to-
be-done, etc.).

Existing Solutions 
Which alternative solution you 
know of, that solve our user’s 
need/job-to-be-done well? Have a 
closer look at them, too.

Observation 
Which situations or activities of 
the user could you observe to 
better understand your research 
topic?

Interview 
Which interview questions might 
help us to better understand the 
everyday world of your chosen 
users? First brain dump …

Expert and 
Desk Research 
Which facts and information 
should you organize via 
secondary research before talking 
to users — or — to contrast what 
they say?

Immersion 
Could you try ‘walking a mile’  
in your user’s shoes? What are 
possible situations to do so?

Analogies 
Are there analoge contexts from 
which you could draw inspiration 
for your …?
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