
Trauma Informed 
Approach  

Through	Trauma	Informed	Care	and	
approaches	to	honor	our	patients,	small	
lobbies	for	patients	to	be	greeted	and	

await	for	their	appointment	offer	a	setting	
that	is	comfortable	and	consistent	

	
	

This	allows	for	the	patient	to	know	their	
care	team,	starting	with	the	receptionist	

	
Creating	a	warm	and	welcoming	space	for	
patients	to	wait	for	their	appointment	and	
become	educated	on	other	modalities	of	

care.	
	
	


