Day Before Patient’s Appointment

» Clinic Identifies Patients to Call from Next Day’s Scheduled appointmen

» Clinician will identify, during HUDDLEs with Medical Assistant(MA) and Patient
Representative(PR), patients for a phone consultation

» The PR will take note which patients will have a phone consultation

» The PR will call the patient to remind him/her and educate about the phone
consultation using *script provided by his/her manager

» The PR can Confirm Eligibility and Insurance
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Update Event Type to Phone Consult — PR

» On existing appointment,
change the Event/Event Chain
to Phone Consult

» Enter Provider Reschedule in

Reason for appointment
reschedule
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{'E‘-.‘ Edit Appointment

Appointment Reason

| v
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[03202020 || | 5.00P [V ] [Testpatiert [£aut Female =l
Event/Event Chain IDuration Middle  Birth Date e Sex &
=) | Phone Consult 15 |2 [Test  [osmanssr [32yrs Linked
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Montalvo PA, Omayra BRW (15( 4 NextGen cA (| [92227-
Service Location #&. Reason for appointment reschedule: Y Contact Preference
’ Calexico Clinic i ’ ‘ v |home address
v
Description ' Clerical Error Comments
|Testpatient, Adult Female e e lText
atient Reschedule
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[] Cancelled Reason:\ v @ ' l
U Defi
ser Defined Sec Hm Phone Comments

.

>

“eoay | s lweneq

1]
g
g

CPISEL | Tasu | 4an

eyl | eop

“epIng




Appointment Day — Encounter Patient Type - P

» Confirm MA is ready for call with patient
» Follow check-In process:

- Call the Patient
- Confirm Eligibility and Insurance
- Update Demographics

- Change the Patient Type to Telehealth
on the Encounter
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{7 Create Encounter - Test, Labcorp

Billable Date

Billable Time

Occumrence Code

State Onset Date

OnsetTime

03/20/2020 73 {10:30 AM

| | Miness

|

| ——— 2l |

|

General | Cinical | Billing & Collections | Encounter Specifics |

Patient Type B PlOVidﬂ?
I § |~ Condition Related to Employment | oraening <l
v
<none> Same/Similar Date | -
Established g M Referring
New Patient Date Last Seen _'lg
Telehealth I l e, 5." Referring Facility ‘
Practice Specifics Supervisor -
BCM CBE
I | Mk
Service Location
| Brawley Clinic V]
I Incident-To Bill Encounter
Admit Date Admit Time Initial Treatment Date
_/_/__m /=
Discharge Date  Discharge Time Discharge Status
/= ]
Facility
vl
Guarantor
’/ E] Test, Labcop Relation: Patient
Encounter Types Case Case Date
Billable:Clinica js
IV Print Encounter On Statements | Patient is Homebound |~ Exempt from Outsourcing |~ Initial Enc in Series
Homeless Status Service Type
*No m F‘
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UB | Claims | Marketing | History |
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Appointment Day — Consent to Treat - PR

» Check the Consent to Treat Box with Current Date from UDS Tab
» Tracking Status is changed to KEPT when Check-In is completed

‘ | Social Security Birth Date ( Curmrent Gender Gender |dentity Sexual Orientation Prefemred Pronoun Exempt f
empt from

I"—I wﬂ.ﬂ 1 mo. I Femal~| [ Female ‘ I ’ | V| [ ‘ - Person Merge
De hi —UDS
L1 LB Homeless Status School Based Hith Center ~ Tribal Affiliation Descendancy

Status | Not Homeless | ’ ‘ { ‘ | |
Client Defined Migrant Worker Status Race Blood Quantum Primary Medical Coverage

| NotAFarmworker  [s] | White (uds) ] | v | [cHDP Gateway MediCal + | I~ sef Pay
Privacy Language Barier Ethnicity IHS Eligibility Status Consent to Treat Date
Employer | | Yes B [rispanci) 5 ) ' Corsnt o T
Relations/Role Public Housing Pri Care Veteran Status Classification/Beneficiary

| o] [ N & | =
uDS
Ext
e [—Sliqing Fee Schedule Verification

» Transfer Patient Call to MA
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Appointment Day — MA & Intake

» Open the Patient’s Chart
» Do Four Point Check
» Select Specialty: Family Practice, Pediatrics, GYN

» Select Visit Type: Office Visit
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Track the Patient - MA

» Click on the Track Patient Button = ¢ & [@]__

BE Todays Patient Tracking

Appointment date: 1171572017

Frocedure room
Telemedicine
Tx Room

Appointment information:
8:00 AM Donnelly MD, Kevin Reason : Abdominal Pain

» Select Phone in the Room Picklist

[Entries uploaded on “Save and Close")
Phone Intake

> Patient Tracking:
ApptTime T [Room | status [Time D

ocumented By

KIN [
EHR Appointments ( Save & Close , Cancel )

JidoisTriuciuic vig

» Select Phone Intake in the Status il L)

Phone Intake

P i C k I i St waiting for educator
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Appointment Day — MA & Intake Comment

» Determine if an interpreter will be needed
» Add the Historian: Example: Self
» Add reason for visit in the Intake Comments

Reason for @
[ Do not launch H The Associated Symntoms/Pertinent Neaatives documentation shares to HPIs and RO_

asthma 4 | Reason for Visit History of Present lliness
back pain

chest pain

chronic conditions
depression
diabetes

fatigue

GERD

headache

> Select Save & Close hyperlipidemia JLI

[T] Intake Comments X

Enter Reason for visit (phone consultation) |

hypertension
4

l B Add — (" save & Close )) ( Cancel )
Additional / S > 4
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Contagion Risk - MA — |@—|

Specualty v Famlly Practice Visit Type v Office Visit

Standing Orders | Adult Immunizations | PHQ-9 My Plan

» From the Intake, Click on
Contagion Risk

Flowsheets

i) Contagion Exposure

" Detailed document  * R ¢ " Reviewed, no change Last update/detailed doc | 03/16/2020

Exposure /A

I f h traveled to high risk area Exposure: Incubation: Exposure detail: Risk:
> S e e Ct COVI D- 1 9 ro l I l t e T [ covip-19 (Coronavirus) |[2-14 days |[Traveled to high risk area | some risk
Bird Flu Exposure Travel Travel
. Cholera Where: % State Country date: arrival: departure: Duration of exposure:
Exposu re Sect|on I [Florida [y | or [ 0211172020 ][ 0211472020 || |
= [~ Patient declines to answer [T Deactivate I

lyme Disease

Malaria -
4 | | »

» Fill in as much details as Po———
. . o |Exposure |Risk |Where |Exposed IArrivaI IDeparture |Duration |Incubation |Exp~
possible and click Add

http://www.cdc.gov Web Zika Pregnancy Screening Update ( Clear All
—

<] | 2

Remove

Contagion Exposure Log @
O]

Travel History
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Complete Intake - MA

» Reconcile Medications
» Add/Review Allergies
» Update Histories
- Medical/Surgical/Interim History
» Document PHQ-9
» Generate Intake Note (intakeNote )
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» Transfer patient call to Cli

» Change tracking status to C

Appointment date: 1171572017

Appointment information:
I §:00 AM Donnelly MD, Kevin Reason: Abdominal Pain

Room: 2
| Phone Call Ready [Entries uploaded on "Save and Close"))

Patient Tracking:

Appt Time \_| Room |Status |Time |Documented By

<] | L]

CTask) CEHR Appointments) C Save & Close ) C Cancel )
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Appointment Day - Clinician

[[D One Page - Physical Exam ]

» Perform Four Point Check

< Constitutional:

[ Norm:
[~ Norm:

[~ Breast exam defer

[T Norm:

|
findinas:

s

» Change tracking statusto > ' ™™ |
Coniunctivz R Norm:|
DOCto r-l N Punil IL'\’ Il: Eg::: :
L Norm:|
» Update SOAP Template e e
|
- HPI, ROS SUR
° ° ™ rI Norm: [
- Review History L e
L[ Norme|
» Physical Exam: Using the e o]
. Oronharvn [~ Norm: |
One Page exam, document in _w" [ tomi
the comment box Phone e i
Visit, Patient not present 7, v
Fffort [ Norm:|
Insnectior [ Normiiidg—lnrminn
Auscultatior [ Normsl |
HITRev 1.0 “*Cardiovascular
Auscultatior [~ Norm:

“EKG

Defaul |

“*Vascular:  “Extremitv “*Diahetic Footf @
Pedal (, [_(_‘Norma Canillarv (" Less than 2 secon
Fdem:z ( Nc ( Yer (" Greater than 2 secor
“*Ahdomen:
insnectior [ Norm: | |

Auscultatior [ Norm: | |
Nec Pos

" (" Abdominal tenderne Il |

(" (" Hepatic enlargeme em helow [ Crosses midli
(" (" Spleen enlargeme em helow [ Crosses midli
" Hernic
“*Genitourinarv: <+ Rectal
Fxternal [ Norm: | |
Urethrz [ Norm: | |
Cerviy [ Norm: | |
Literue [ Norm: | |
Adnex: [ Norm: | |
Snhincter [ Norm | |
Niaanostic fecal accult (" Neaativ(™ Positiv(" Not indicate
“Musculoskeletal « Skin:
Fxtremities [ Norm: Insnectior [ Norm:
“*Neuroloaical
Memar [ Norme | [
Cranial [ 1 -Xiarosslyinti [ 1is grosslyintze  « Details
NTRs [~ Norm: | |
Senson [ Norm: | |
“*Psvch:
Nc Ve« Nc Ye«

v Carry forward comme

| Phone Visit, Patient not present|
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Appointment Day — Clinician - Complete SOAP

» Assessment/Plan: Add Diagnosis

» AP/Details: Document in patient plan under patient details, a

- Add follow-up as needed.
» Labs, Referrals, Diagnostics: Order as needed

» Medications: Prescribe/refill medications as needed — It is recommended
provide a 90-day supply for chronic medications

» Patient Education: Send through patient portal, if the patient is enrolled.
the patient does not have portal offer to mail documents

HIT Rev 1.0



Appointment Day — Clinician & Finalize

» Finalize

- Select the appropriate
medical decision-making

- Calculate code

- Add 95 modifier —
Telemedicine Services

- Select Submit Code

» Change Tracking status to
“Done-DR”
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Evaluation and Management Coding

Medical Decision Making  View MDM Guidelines | View Risk Table Counseling

o Straight forwardy " Low complexity : Counseling Details
Total visit time (minutes):
Total counsel time (minutes):

" Moderate complexity ¢ High complexity

[~ Counseled greater than 50% of time and documented content

Evaluation and Management Code User may select a code from the Visit Codes Service Category by clicking in the 2nd or 3rd Visit code field

Visit code: | 99213 | | ] [ | “ Additional E&M Code | “ SNOMED Visit Type (optional) | % Medicare Preventive Codes
. New pati Established C Itati Py ive new: Preventive Preventive Post Op:
Modifier(s): l:] |:] l:] |:] l:] " 99201 99211 99241 " 90381 established:  counseling: 90024
Cal\ulate Code ) (_ Submit Code ) 99202 99212 99242 " 99382 " 99391 € 99401
o . " 99203 " 99213 " 99243 " 99383 " 99392 " 99402
N culoted EM code: [ g013 | 99204 " 99214 " 99244 " 99384 " 99393 " 99403
Submitted code: |:| " 99205 99215 " 99245 " 99385 " 99394 99404
" 99336 " 99395
Behavioral Health: " 99387 " 99396
" 90791 (Initial eval, no med services) 99397

" 90792 (Initial eval, w/ med services)
" 90832 (Psychotherapy, 30 minutes)
(" 90834 (Psychotherapy, 45 minutes) 90853 (Group therapy)

" 90837 (Psychotherapy, 60 minutes) 90882 (Case consultation)

" 90845 (Psychoanalysis) % Additional Behavioral Health Codes

90846 (Family/Couple therapy, w/o patient)
90847 (Family/Couple therapy, w/patient)

(Patient Plariy

lelele]

( Generate Note )

25 Significant\Separately Identifiable E & M Service by the Same Physician on the Same Day of Px

57 Decision forurgery

24 Unrelated Evjluation and Management Service by the Same Physician During a Postoperative Period
32 Mandated ices

95 Telemedicine Services

U1 SWYC Dual Code

Close I




*Phone Call Script

» * Hello, this is (employees name) from Clinicas de Salud del Pueblo,
calling to confirm your appointment for tomorrow at (TIME), your
provider will be doing a telephone consultation. You are not required to
come to the clinic at this time due to the pandemic (Corona virus).

» Hola, mi nombre es llamo de Clinicas de Salud del Pueblo para
confirmar su cita de manana a las , SU cita sera una consulta via
telefono. Usted no require venir a la clinica durante este momento debid
a la pandemia ( Corona virus).
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