&) ASIAN HEALTH SERVICES



Rapport \\
“Good morning, [pt

name]. It’s great to
see you! How can |
help you today?”

2

Explore \

20

“I noticed some
issues on the
survey you filled
out earlier. Is there
anything going on
recently causing
you stress?”

Connect

2>

“Addressing these
feelings of stress
can lead to
improvements in
[sleep problems,
pain, fatigue, high
blood pressure,
other symptoms].”

>

Recommend

“I personally
recommend seeing
one of our
behavioral health
staff [show cards].
They are experts
in the issues you
are facing.”

h

Reassure

20

“Many people see
counselors; it’s pretty
common.”

“Conversations are
confidential.”

J




Frequently Used Terminologies (Cantonese)

—

*Social worker -%f T

*Counseling services -5 i ZL R 7%
*Emotional problems -5 45 B %

B 4k

*Behavioral problems -7 /s
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Frequently Used Terminologies (Mandarin)

—

*Social worker -%f T

*Counseling services -5/ ZERE 75
*Emotional problems -5 45 B %

B 4k

*Behavioral problems -7 /s

%) JSIAN HEALTH SERVIE
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) ASIAN HEALTH SERVICES

eSocial worker —Nhan vién xa hoi

*Counseling services —Dijch vu tu van

*Emotional problems —Nh{rng van dé vé cam xuc
*Behavioral problems - Nhitng van dé vé hanh vi



Giao tiep
20

“Xin chao, [pt
name]/. Rat vui
duollc galp
quy villl Hom
nay toi co théll
giup gi cho quy
VilZI?”

2

Tim hie[ Ju

20

“Toi thay moLkit
sO van dé trén
balZn khalZlo sat
quy vilZl vta lam
xong. Gan day
co diéu gi khién
quy Vil cang
thaling khong?”

Kétndi

2>

“GialZi quyét
duolc calfim
giac cang
thallng nay giup
quy VilZl calZli
thiélin dwroric
van dé vé [giac
ngulz, co'n dau,
méLllt molZi,
huyét ap cao
hoalfllc nhtfng

triellu chlfng
kha C].i\/g

AN

Peé xuat
2>

“Cd nhan toi dé
nghi gap mot
trong cac nhan
vién vé stic
khoé hanh vi
cUa chung

toi” [dura danh
thiép]. Ho I3
nhtrng chuyén
Vién trong cac
van dé ma quy
vi dang doi
déf

Vv

Da[]m ba[lo\

20

“Nhiiéu ngurdi di
gap nhan vién tuw
van; né rdt phé
bién”

“Nhifng cuolc
tro chuyélin
duwotdc bao mat.”

J




