
	  

Sign-‐up	  for	  our	  pharmacy	  services:	  1-‐213-‐240-‐8480	  
After	  you	  sign	  up,	  call	  us	  to	  refill	  your	  prescription:	  1-‐800-‐500-‐1853  
(Call	  us	  Monday	  through	  Friday	  from	  9am-‐5pm) MCS-BDU-MC-0027-ENGLISH (10/11/2016) 

	  

	  
	  
	  
	  
	  
	  
	  

Learn	  more	  about	  the	  benefits	  of	  our	  hospital	  pharmacy	  services,	  	  
because	  staying	  healthy	  should	  be	  easy.	  
	  

1. PHARMACY IN YOUR HOSPITAL 

Having	  your	  doctor	  and	  pharmacy	  in	  one	  place	  can	  be	  helpful	  because	  it…	  
• Saves	  you	  time	  since	  you	  don’t	  have	  to	  make	  a	  trip	  to	  a	  different	  pharmacy.	  
• Makes	  it	  easier	  for	  you	  to	  follow	  your	  doctor’s	  treatment	  plan	  when	  you	  leave	  the	  

hospital	  with	  your	  medicine	  in	  hand.	  
• Keeps	  you	  safe	  since	  it’s	  easier	  for	  your	  doctor	  and	  pharmacist	  to	  work	  together	  	  

to	  make	  sure	  the	  medicine,	  dose,	  and	  instructions	  are	  right	  for	  you.	  	  

2. THE RIGHT MEDICINE AT THE BEST PRICE	  

As	  a	  public	  hospital,	  there	  are	  some	  benefits	  we	  can	  offer	  that	  other	  pharmacies	  can’t…	  
• We	  have	  medicine	  that	  other	  pharmacies	  don’t	  have.	  Since	  our	  hospitals	  provide	  

specialty	  care,	  we	  keep	  many	  of	  the	  special	  medicine	  they	  may	  need,	  on	  site.	  	  
• We	  work	  closely	  with	  your	  health	  plan	  to	  get	  faster	  prior	  authorization	  (approval),	  	  

so	  you	  get	  the	  medicine	  you	  need,	  right	  away.	  
• We	  make	  sure	  most	  medicine	  is	  no	  or	  low	  cost	  to	  you.	  We	  work	  with	  your	  health	  plan	  

and	  the	  pharmaceutical	  companies	  and	  we	  also	  have	  our	  own	  County	  programs	  	  
to	  offer	  you	  the	  best	  prices.	  	  

3. PRESCRIPTION REFILLS BY PHONE	  

We	  can	  also	  help	  you	  manage	  your	  prescriptions	  by	  phone,	  helping	  you…	  
• Remember	  when	  it’s	  time	  for	  a	  prescription	  refill.	  	  
• Order	  a	  prescription	  refill.	  
• Better	  understand	  how	  to	  take	  your	  medicine.	  
• Know	  how	  to	  renew	  your	  prescription	  through	  the	  online	  patient	  portal.	  

4. MEDICINE DELIVERED BY MAIL	  

Aside	  from	  in-‐person	  and	  over-‐the-‐phone	  pharmacy	  services,	  we	  can	  also	  send	  your	  
prescription	  through	  the	  mail.	  	  
• We	  can	  send	  a	  30	  to	  90-‐day	  prescription	  refill	  to	  your	  Los	  Angeles	  County	  address	  	  

(no	  P.O.	  boxes).	  There	  are	  some	  limits	  to	  what	  we	  can	  send	  in	  the	  mail.	  	  
• Most	  orders	  will	  ship	  by	  U.S.	  Mail	  or	  FedEx.	  It	  will	  take	  3	  to	  5	  business	  days	  for	  you	  	  

to	  get	  your	  medicine.	  The	  package	  won’t	  show	  there’s	  medicine	  inside.	  	  
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Llámenos  
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