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Position Description

Nursing Services Manager
Department:  Clinical





Date Prepared: May 2013
Reports to: Director of Nursing and Clinical Team Development    
Location: Administration 

OVERALL RESPONSIBILITIES: 

To uphold Clinica Family Health Services’ mission to serve the medically underserved by providing the highest level of continuously improving quality medical care, health education and preventive services possible, embracing the values of:
· Service to Others

· Creativity

· Diversity

· Excellent Teamwork

· Do the Right Thing

· Make Clinica a Great Place to Work

This job exists to: Serve as coach, trainer and resource for the nursing staff by addressing clinical issues in order to provide the highest level of continuously improving quality medical care, health education and preventive services to our patients, their families and the community.  Responsible for implementation and spread of the organization’s nursing strategies, policies and procedures to assure patient safety in nursing practices and continuous nursing excellence.   

ESSENTIAL DUTIES AND RESPONSIBILITIES:

· Provides clinical support and coaching of nurses, including clinical performance appraisals in cooperation with the Clinic Director.

· Supports nurses to effectively manage in-clinic patient visits in addition to other clinic responsibilities. Assists the Director of Nursing and Clinical Team Development in the development of policies and procedures related to the delivery of best practice patient care and assuring that pod staff receives adequate training to implement policies and procedures.

· Works closely with the Director of Nursing and Clinical Team Development in assessing, developing, and evaluating performance of clinical skills of Nurse Team Managers.   

· Assures consistent excellence around clinical aspects of regulatory programs such as VFC, CLIA, and OSHA.

· Oversees uniform delivery of nursing health care across all Clinica sites.

· Attends leadership meetings as needed. 
· Maintains a synergistic and collaborative relationship with the Clinic Directors and Clinic Medical Directors to provide seamless support to the pods.

· Assists the Director of Nursing and Clinical Team Development to assure compliance with performance improvement standards of Joint Commission.

· Works with the Director of Nursing and Clinical Team Development for patient safety and nursing risk management including implementation of safety devices whenever possible.

· Identifies and communicates to the Nursing Services team ideas for improvements that will enhance nursing best practices at Clinica.

OTHER DUTIES AND RESPONSIBILITIES:

· Serves as a nurse on a pod in clinic for up to 20 hours a week depending on site nurse needs and existing clinical time for nurses who are internal candidates with existing FTE at a Clinica Family Health Services site. This would include providing patient care as per Health Care Plans and within his/her Scope of Practice.
· Assists the Director of Nursing and Clinical Team Development in their role as Infection Control Officer.
· Collaborates with Clinic Medical Directors and Nurse Team Managers at each clinic, the Safety Officer, and health care regulatory agencies.

· Assists in the annual review of our Exposure Control Plan.
· Participates in the review all reports of infectious exposures.

· Provides guidance and follow up instructions when an infection exposure occurs.

· Makes regular rounds to evaluate compliance with Infection Control procedures. 

· Maintains strict confidentiality of infectious exposure.

· Coordinates the collection, management and security of all infectious exposure records in accordance with OSHA guidelines.

· Coordinates the immunization and vaccination of organization’s personnel.

· Development of disease/exposure prevention policies and programs.

· Training and documentation of training.
· Maintains a safe work environment by remaining informed of and compliant with the clinic’s safety policies, and in particular by application of safe practices in area of own responsibility.

· Compliance:

· Knowledgeable of and compliant with all laws and regulations governing area of responsibility.

· Responsible for reporting any potentially non-compliant conduct.

· Cooperate fully with our Compliance Officer in upholding our Compliance Plan

· Performs other duties and responsibilities, as required.

SUPERVISION:
Yes
Responsibilities:

· Train and coach staff.
· Provide feedback and specific training for clinical improvement to Nurse Team Managers, Clinic Nurses and Medical Assistants.

· Help the Clinic Director assess clinical nursing skills during initial and annual performance evaluations in conjunction with Clinic Director. Assist with competency assessments when due.
· Disciplinary action as needed in coordination with the Clinic Director and the Director of Nursing.
· Leadership and modeling of Clinica values.

· Oversee Exposure Control Plan.

SCOPE OF AUTHORITY:

1. Responsible for overseeing the coordinated nursing care delivery at the clinic sites. 

2. Works with the Clinic Director and Medical Directors to maintain quality of care and efficiency.

Progress is reviewed quarterly and results are measured and formally evaluated annually.

POSITION QUALIFICATIONS:
A. Education / Experience
1. Bachelor’s degree preferred or 3 years of professional related experience. 

2. RN licensure from an accredited school required.  
3. Management experience preferred
B. Knowledge, skills and abilities:

1. Ability to flourish in a team management system

2. Sensitivity to low income, ethnic minority community

3. Bilingual in Spanish preferred

4. Excellent leadership skills

5. Coaches and provides effective and valuable feedback to nursing and MA team members.

6. Excellent organizational skills and management of multiple projects

7. Interacts with colleagues, team, and all staff in a professional and collegial manner

8. Strong writing, process, and communication skills
PRINCIPAL WORKING RELATIONSHIPS:

· All Clinica Family Health Services employees and managers and leadership
· Patients
· Outside contacts such as community, other healthcare providers
MATERIALS AND EQUIPMENT DIRECTLY USED:

· Medical supplies and equipment

· Computer
· Data and data-based development and resources
· Telephone
WORKING ENVIRONMENT / PHYSICAL ACTIVITIES:

· Risk of exposure to blood borne pathogens.
· Usual office environment.
· Ability to travel from clinic to clinic as required.
· Evening or weekend work may be required.
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