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Measuring 
Team-based 
Care 2.0 
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http://
clinicalmicrosystem.or
g/knowledge-center/ 

Slide	from	Marjorie	Godfrey,	MS,	RN	IHI	IDCOP	2015	



Validated 
Teamwork Tools 
Study of validated tools to 
assess teamwork: 
http://rcrc.brandeis.edu/
pdfs/Valentine et al 
2013.pdf 

 

 

 

CENTER FOR CARE INNOVATIONS     |     3 



CENTER FOR CARE INNOVATIONS     |     4 

Improving Healthcare Through Team 
Relationships 

http://clinicalmicrosystem.org/uploads/documents/
Interprofessional_Collaborative_practice_GITELL_GODFREY_THISLETHWAITE.pdf 
 
http://www.rcrc.brandeis.edu/survey/Measuring Relational Work Systems.html 
 



TeamSTEPPs   
https://www.ahrq.gov/teamstepps/
index.html 
 
About TeamSTEPPS® 
TeamSTEPPS is an evidence-based set of 
teamwork tools, aimed at optimizing patient 
outcomes by improving communication and 
teamwork skills among health care 
professionals 
 



Milstein-Attributes of High-Value 
Practices 
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Simon,	M.,	et	al	Ann	Fam	Med	2017;15:529-534.	http://www.annfammed.org/content/15/6/529.full.pdf+html		



AHRQ Team-Based Care Measures 

https://primarycaremeasures.ahrq.gov/team-based-care/ 
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Adapted	from	http://improvingprimarycare.org/assessment/full		MacColl	Center	for	Health	Innovation,	Group	Health	Research	Institute,	2015,	v	1.1	

Primary Care Team Guide Assessment 



SNMHI Key Activities Checklist 

http://www.safetynetmedicalhome.org/resources-tools/assessment 
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