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Food Insecurity Screening for Patients Ages  12 –17 Years Old
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MA vitals the 

patient.

MA provides the patient 

the tablet and asks 

them to complete the 

questionnaires (PHQ-9 

and Hunger Vital Sign). 

Patient completes 

the questionnaires. 

MA opens the 

template and 

saves the 

responses in the 

E.H.R.

Did the patient 

screen positive for 

food insecurity?

MA provides the 

patient with the 

Food Rx Guide. 

MA communicates 

a positive screen 

to the provider. 

Positive food 

insecurity screen 

will generate an 

alert in the E.H.R. 

Assess and treat, 

if indicated. 

Code for Food 

Insecurity Z59.4

Document standard 

phrase in the patient 

plan.Follow-up as 

warranted. 

Refer to Food Resources: 

NEVHC Food Rx Guide, 

Emergency Food Resources, 

Community Resource Help 

Line, Clinical Degreed 

Nutritionist. Inform patient 

the nutritionist will f/u. 

Generate i2i tracks 

report for patients 

who screen positive 

for food insecurity by 

provider. 

Call the patient, parent 

and/or caregiver 

(document encounter as a  

telephone visit). Make at 

least 3 attempts to 

contact. 

Phone visit includes explanation of 

resources provided in Food Rx 

Guide, referral to SNAP-Ed 

programs, enrollment in 1 Degree to 

make referrals to additional 

resources as necessary (food, 

material conditions, etc.). Patient will 

receive resources via text or e-mail.

Is the patient high risk (altered 

nutrition related lab values and/or 

chronic disease)? 

Schedule an 

appointment with a 

Registered 

Dietitian.

Yes

Yes
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<Process Name>


<Function>


Food Insecurity Screening for Patients Ages 12 – 17 Years Old


Medical Assistant (MA)


MA vitals the patient.


MA provides the patient the tablet and asks them to complete the questionnaires (PHQ-9 and Hunger Vital Sign). 


Patient completes the questionnaires. 


MA opens the template and saves the responses in the E.H.R.


Did the patient screen positive for food insecurity?


MA provides the patient with the Food Rx Guide. 


MA communicates a positive screen to the provider. 


Provider


Positive food insecurity screen will generate an alert in the E.H.R. 


Assess and treat, if indicated. 


Code for Food Insecurity Z59.4


Document standard phrase in the patient plan. Follow-up as warranted. 



Refer to Food Resources: NEVHC Food Rx Guide, Emergency Food Resources, Community Resource Help Line, Clinical Degreed Nutritionist. Inform patient the nutritionist will f/u. 


Clinical Degreed Nutritionist


Generate i2i tracks report for patients who screen positive for food insecurity by provider. 


Call the patient, parent and/or caregiver (document encounter as a  telephone visit). Make at least 3 attempts to contact. 


Phone visit includes explanation of resources provided in Food Rx Guide, referral to SNAP-Ed programs, enrollment in 1 Degree to make referrals to additional resources as necessary (food, material conditions, etc.). Patient will receive resources via text or e-mail.


Is the patient high risk (altered nutrition related lab values and/or chronic disease)? 


Schedule an appointment with a Registered Dietitian.


Yes


Yes



