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GROUP MEDICAL VISITS

Purpose:

The purpose of a Group Medical Visit is to create a unique, supportive and interactive learning experience for chronically ill patients. Patients will comfortably gain knowledge, skills, and emotional support that can be translated into sustainable behavior changes to confidently manage their diagnoses and overall health.

Policy:

A group medical visit occurs when multiple patients are seen as a group for follow-up care or management of chronic conditions (i.e. diabetes, Hypertension, Asthma, Chronic pain, etc.). These visits are voluntary for patients and provide a secure but interactive setting in which patients have improved access to their physicians, the benefit of counseling with additional members of a health care team (for example a behaviorist, nutritionist, or health educator), and can share experiences and advice with one another.

Each patient and any person accompanying the patient shall sign a HIPPA consent form and is also counseled on confidentiality practices.

Group medical visit appointments will be documented individually in each patient’s medical record.   That documentation should reflect the individual services provided to each patient as well as the services provided to the group as a whole at each encounter.
Group medical visit appointments include individual evaluation and management of each patient as well as counseling with the group as a whole. This individual evaluation could take place either separately or within the group process, depending on the setting and group needs.
Procedure:
1. Patient is recruited by the providers and or health scholars. 
2. Patient is reminded of appointment 3 days prior and a day prior of their group medical visit.
3. Intake process: Patient checks in to appointment and is required to sign a Group Confidentiality Consent Form. If guest comes with them to group medical visit, they are also required to sign a group confidentiality form.  These HIPPA forms are scanned in patient’s EHR.
4. Patient is called by MA. MA takes vitals and chief complaint.
5. Provider addresses chief complaints. 
6. Patient walks into the room. 
7. Health Scholars lead the topic for the visit while the provider is in the room.
8. An integrative health expert comes in and introduces patients to alternative modalities of care.
9. The provider is present throughout the whole visit and answers any questions or concerns the Group might have.
10. Patient is then given a care plan and individual goals are set.
11. The group medical visit ends with a quick exercise and stretch.
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