WCHC - FFT PILOT
TRANSITION CARE COHORT WORKFLOW

Sutter/SRMH Pts
Transition Care RN does the
following: food security screen
with patient and enters into PB,
creates referral in PB and
provides both brochure and
consent form (consent form
needs to be scanned and check
mark consent box in PB). Informs
pt FFT will call to complete
screening.

l

Non-Sutter/SRMH Pts
Care Team RN sends TE to
Nina. Nina does food security
screening, sends TE to AC to
create referral in PB, gets pt's
consent. .

Patient is food
insecure. Nina or
Rachel proceeds PAM PAM Score of 1
with completing the
screening.

PAM Score 2-4

Fill out Standing Lab Order - Schedu[e_wsﬂ at hospital, home
rendering provider. mark or clinic to complete FFT
ML [FUOUIe I Referral, PHQ9 & SDOH (TE to
nutrition deficiency, mark .
; . . AC if referrals needed based on
Type 2 Diabetes if applicable L
SDOH, call to clinic nurse
(ask pt), fax to Quest and -
K manager or triage nurse for
give copy to pt.

anything urgent or concerning).

FFT has reminder . .

Nina will get
set to do screens medical summa
again in 6 months Y

Nina will bring all
documents to WCHC
for scanning

* Complete documentation and get documents into scan pile by end of the week. Best to get the lab order to the patient as quickly as possible.

* Pts in first pilot should not be in the 2nd pilot — Nina and Rachel to screen



