


Empathic Communication:

Strategies for Telehealth





How are you feeling today?

• Happy

• Tired

• Fearful

• Overwhelmed

• Grateful

• Sad

• Excited

• Angry

• Worried

• Content



Empathy is healing 
& Judgment is harmful



When empathy is effectively shared 
with another, it is very

POWERFUL. 
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Self Disclosures

Adherence to recommendations

Healing processes
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W hat are your thoughts 

about starting this medicine?

How are you doing w ith 

checking your blood sugars?

Tell me more about your 

feelings about dr inking
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Affirming Strengths 



Affirming Strengths

Noticing and amplifying 

a person’s strengths, 

values & goodness



✓ I'm so impressed by….

✓ I'm inspired by….

✓ I can hear how much…



Affirming Strengths Practice

Partner

Pick something 

real to practice 

with

Step 1 Step 2 Step 3

Affirm 

& 

Switch 



Repairing
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APOLOGY:  

I’m sorry this happened.

SELF CORRECTION:

I’m sorry that came out wrong. What I 

meant was …

WISHES:

I wish things were different.



"I'm sorry you feel that way"

"I'm sorry, but…"

Incongruent tone

Over-apologizing



Affirming Strengths Practice

Partner

Share how you 

relate to 

apologizing

currently 

Step 1 Step 2 Step 3

Affirm 

& 

Switch 



Empathic Communication tools

Videos

Telehealth Resources
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www.rsourced.com

Elizabeth@emorrisonconsulting.com

http://www.rsourced.com/
mailto:Elizabeth@emorrisonconsulting.com




https://wiki.careinnovations.org/Main_Page



