
Job Posting Details Case Manager
Job Requisition R0005117 Case Manager (Open)

Job Family Extra
Patient Services
Staff

Start Date 02/26/2020
End Date

Worker Sub-Type Regular
Location Hillcrest FHC-Annex

Time Type Full time
Locations

Supervisory Organization Special Populations: HIV Services: HIV Case Management (John Kua (4369))

Description
Description At Family Health Centers of San Diego, we believe in career progression and offering new positions and

opportunities to our already wonderful employees!

Thank you for taking the time to apply for your next opportunity!  Please remember, FHCSD requires you
must have been in your current position for at least 6 months and cannot be on any disciplinary action.

*Also, please be aware that your new application will notify your current manager of your intent.  Please
be sure to discuss with him/her your intentions.
Family Health Centers of San Diego (FHCSD) is looking for a Case Manager I to provide case
management services to assigned individuals. Participates in, and supports, the planning, development,
implementation, and evaluation of services in accordance with contractual and departmental
requirements and guidelines. Specific assignments vary depending on program, grant, and patient
demographics, with a focus on providing community-based healthcare services to the medically
underserved. This position offers more intensive case management services to clients, including creating
case plans and formalized goal setting. Intensive support may be required depending on level of client
need (such as accompanying to appointments, assisting with housing, etc.).

Responsibilities:

Completes all required documentation accurately, in a timely manner, and thoroughly in

accordance with department standards. Assists in preparing reports as required.

●

Conducts initial and on-going assessment of client's health and/or support service needs.

Sets level of client need.

●

Creates formalized case plans and goals with clients. Develops a written care-plan with the

client, identifying problems and needs. Plan includes areas assessed intended

interventions, and expected results in measurable terms, with short and long term goals. 

Updates plan as client's needs change.

●

Provides basic and intensive individual support, based on client need. Support may include

providing interventions, providing internal and community services referrals, and more

intensive support may include accompanying clients to housing services, appointments,

social services, etc.

●

Performs other duties as assigned.●

Requirements:

Bachelor's degree in Social Science field, Public Health, Healthcare Administration, or

closely related field required. Master's degree in relevant field preferred.

●

High School diploma (or GED equivalent) required.●
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1 years of work experience providing human services to high risk, medically underserved, or

relevant community health populations required.

●

Meet organizational driver requirements●

Rewards:

Job type: Regular Full Time●

Competitive Salary with Excellent Benefits●

Retirement Plan with Employer Match●

Paid Time Off, Extended Sick Leave and Paid Holidays●

Medical/Dental/Vision/FSA/Life Insurance●

Employee Discounts and Wellness Programs●

FHCSD was founded by community activists working towards a common goal: caring, affordable, high-
quality medical care for all. We are proud to continue this mission today as we provide accessible
services to over 210,000 patients across San Diego County. The successful candidate will have a
demonstrated commitment to community medicine and providing culturally competent care to the
medically underserved.
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