CCM standard minute tracking info sheet
The goal is to have staff entering their CCM eligible time but in order to capture services delivered use
the standard times below that Over Sixty uses to enter CCM time.

Any telephone call - At least 5 minutes each

e Track 5 minutes for each note and/or task within the telephone encounter

MA Chart prep - 10 minutes

o  Where? : “*LMC Chart Abstraction 8.3” template in any encounter. (Can verify by History > Pt
Demographics > *z_zChart Prep Tool > History>then look for date)

Provider Chart prep - 10 minutes

e For any provider visit add 10 minutes for chart review

Med refills - 5 minutes each

e  Where?: “Medication Renewal Request-x” in encounter

Referrals - 10 minutes each

e Where?: History > Pt Demographics >*Referral Manager > any notes under “Ref Spec Notes”

For the ‘CCM service type’ choose the option that best fits

Referrals ~ mommssssss) Use mmmm) Referrals

Med refills Use mmmm) Medication management

Chart prep = Use mmmm) Chart prep/review

Either the reason listed in the telephone template or
choose one that is appropriate. This is not critical for billing.

If the PCP is involved in the TE then use ‘Care collaboration
with PCP’

Telephone  m—) Use )
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Specialty v Internal Medicine Visit Type ¥ CCM [iMew [§lock T Fiter ~
e e N | (15 corszrs i e
] =CCM Management
B (2 08/15/2019 09:24 AM Mark Robinson MD
1 e R‘x Medication
Panel Control: (=) Tog Medication Renewal Request-1
Enrollment Status: Patient enrolled in chronic care management - (0 08113/2019 01:08 PM Michas Sweeney NP
[ (2 08/12/2019 04:31 PM Senvices Enabling
Payer  Medicare NGS Primary - [E *LMC Telephone Call 8 3
CCM Billing Diagnoses F--80 07/19/2019 05:10 PM Michael Sweeney NP
al :
Specify the chronic condition diagneses that will be used to bill Chronic Care Services. At least two must be selected in order for CCM to bill. e :l"_‘l 0711212013 05:14 PM Michael Sweeney NP
Highlight the chrenic condition diagnosis in the table and use the "Select for Billing" butten to flag the diagnosis for billing, Use the remove button to unflag &) : 07/11/2019 08:45 AM Michael Sweeney NP
€ All Diagnesis & ICD 10 Only © Chronic & Al - ;g 07/05/2019 01:11 PM Michael Sweeney NP
Diagnosed | Description [ Code [Flagged [rdo10 R - :D 07/05/2019 09:25 AM Michael Sweeney NP
Sleep apnea in adult G47.30 Bill 10 B8 07/01/2019 01:24 PM UDS Nurse
Onychogryposis of toenail L60.2 10 [+ 8 06/27/2019 09:00 AM Senices Enabling
Black stools k921 10 [ 80 06/12/2019 10:15 AM Michael Sweeney NP
Persistent asthma 15,508 Em 10 - 8(23 06/06/2019 0406 PM Mark Robinson MD
Acanthaosis nigricans L83 10
Tobacca use 20 10 [ 80 06/01/2019 01:05 PM Michael Sweeney NP
. Raddy mace indey ihmil 51.500  adult 7RR 43 Rill 1n -8 05/31/2019 02:07 PM Senices Enabling
L] - [ 80 05/30/2019 02:28 PM Senices Patient
(" Add ) (" Refresh ) [ 80 05/10/2019 07:13 PM Michasl Sweeney NP
F-80 05/08/2019 02-18 PM Senices Patient
CCM Service Logging s total CCM minutes month to date. e iminase (-8 04/19/2019 08:45 AM Cris Bissonnette NP
was provided, the minutes spent to perform, and details of the service provic -0 04/08/2019 03:47 PM Mark Robinson MD
a] -
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Patient History o

.__JPatientHistory ﬁapatientDemographics 15| Categories

[iMew [ Lock “F Filter -

x

- [0 08A12/2019 11:45 Al Angelina Shigeura WD
[ *LMC Checkout 8.3

*LMC Finalize 8.3

*LMC Histaries 8.3

FLMC HPIHTM

*LMC Intake §.3

*

*LMC Telephone Call 8.3

ED_Referral
Intake_note
Plan
telephone_communication
Problem

Procedure

Orders

Elevated Blood Pressure: Care Instruct

High Blood Pressure: Care Instructions

08082019 10:07 AM Angelina Shigeura MD
] =CCM Care Plan

M oM Management

= CCM Consent
dce_care_plan

T e e o

In this encounter we see 3 opportunities for CCM
time:

-Chart review (need to confirm)
-Telephone call
-Referral

To confirm chart prep was completed open the
*z_zChart Prep Tool under the ‘Patient
Demographics’ tab next to ‘Patient History’

n

Patient Demographics o x
‘___J Patient History Lﬂd Patient Demographics _‘j Categories
Insurance
*CCM -

*Refarral Manager
*z_LMC Huddle Tool
*z_LMC OB PNY Camments

FPH Sanranatinn Brannde




4 *z ZChart Prep Tool %

Chart Prep Verification Tool:

Chart Prep Appointment Date: Staff: Location:

[Genzzma | ApptListing [Spencerngels [tireleng 2t 0a|  Then confirm that chart prep was completed by
Verified: Mot Checked (0) ordered 7 Resulted 7In chart | 100KiNg at the dates listed in history. For each date
Lape: @0 Oy track 10 minutes in the CCM management template.
RS NIt ) (90 o After verifying the date close the chart prep tool and
Referrals:  (Ref Manager) @ (el

D P IR &0 ey click no when prompted to save

Immunizations: @0 Q (ol [CAIR, hx ent T

Review: Mot Checked J MA (0) Reviewed ()

Last wisit's discharge plan by any provider (ol (ol

Last discharge plan by PCP (Ol (ol

Telephane summary (T Summary) (O] Oy

l | Save changks to *z ZChart Prep Tool 7

Reminder Call:

Instructions given for [free text] |
Reminded to complete labs *q oy
Reminded PAP &0 Oy Yes ° e

Comments: (il comments print te daily huddis report)

("save to Grid )
History:

Labs Diag: Ref: ED dog Imnm Plan Prow;  |Plan PCP; | Tele Sum; PtInstruck | Rem Lab; ‘Rem Pap: |Comment:
08/12/2019 1] ¥ b i 1] Md Signed ROT

Chart prep for provider visit. A provider visit will look like this:

=80 10/10/2019 03:45 PM Kimberly Reynosa MD
-------- ] *LMC Checkout 8.3
-------- ] *LMC Finalize 8.3

-------- ] *LMC Home Page 8.3
-------- ] *LMC Intake 8.3

-------- ] *LMC SOAP B3

........ ¥= Chart_Mote

-------- = intake_note

........ = Plan

........ vis-flu 080715, pdf

-------- Ex Medication

........ % Praohlem

-------- r-t Procedure

........ [|” Oirders




Open TE to confirm number of contacts involved, in this case we see only one so log 5 min.

Communication: T LM Intake 8.3
- o[ LMC SOAF 8.3

Other Com munication Medication Management CCM Call Send Patient Portal Message [ *LMC Telephone Call 8.3
2 Chart_Note
Communications Log: Display Call Reason: | pedical ED Referral

| intake_note
= Plan
~| telephone_communication

in this case there are 2 referrals so log 20 min, 10 min for each referr

08/19/2019 09:29 AM : “**CCM Management” *Referral Manager x I Patient Demographics 2 x
(I patient tistory {8l patient Demagraphics | (F5) Categories
Referral Manager =
Referrals: [specialty/DME) # M Insurance
Order Date Ordered By Specisity DME Clinical Info Attachments Ref Spec Notes T ~com =
ity 2y v
ordered 084202019 Angelina Shigewra  Referral: Chiropractor. Evaluste and | 53 y/o M with hio cervical BB “Referral Manager
M treat DuD &ndl lovweer back pain 1 T *z LMC Huddle Tool
with scistica x 20 years, no o
et [ *z_LMC OB PHY Comments
ordered  03M220M9  Angeling Shigeurs  Referral Acupuncture. Evaluate 53 yio M with hio cervical M *z_zChart Prep Tool
MD and treat DJD andl lower back pain
with sciatica x 20 years, no 2 [ BH Segregation Rounds
recentiniur [ CARD Doctor Data
oot TR OT || nan Frteem B Referral Bowameh we Foah ot | 51 u n M sith rrain Forimrtert vf et e heen | ] FrRParticinatinnSettinne
s Wh lose the referral it will tyou't lick ‘No’
Netfen 0 I en you close the reterral manager It will prompt you to save, clic (0]
nee 019 Fx

1., 5ave changes to "Referral Manager ?

inice retation

ol g ves | o kcanﬂ
rpa
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After logging this time in the ‘CCM management’ template it should look like this. No need to add
detailed notes as these are in the note in the patient chart.

Services Provided This Month Wiew Service History | Create Service History Report
Service Date |Minutes |Sen.rice Type |Sen.fice Motes |Logged By |Under Provider
08,/12/2019 10 Chart pre&-‘review Se ghart Prep tool on #/12,19 Sgencer nigels Ena_b ni Services DS
08,/12/2019 5 edical question See TE note on 8/12/19 Sgencer nigels Enahling Services UDS
Lo = — =
08,/12/20149 2 Referrals See notes in Referral manager on 812,19 Spencer Ingels Enahling Services UDS

*When you see notes in the ‘Ref Spec Notes’ section also track that as 10 min, so for the encounter
below we would track 20 min: 10 min for the referral by Stephanie and 10 min for the work the referral
specialist did.

. Referral Manager .
Referrals: (specialtrfﬂ[lﬂlo min = + 10 min

Order Date Ordered By Specialty/DME Clinical Info Aftachments. Ref Spec Notes Order Local
Status Ordered




For multiple communications in a TE see example below. In this telephone encounter we see 3

encounters logged, so track 15 min, 5 min for each encounter.

Communications Log:

Display Call Reason:l

Date |T'@e |EW |&a on |th |Tasked To | Contact v A|
05192019  9:00 AN Harald Brissett fax labs and last chart note to dr.chen Angelina 1
Shigeura

2 i © an
05/05/2019  6:42 PM ]

Angelina Shigeura Hi Harald, I'm

rry, could you please call this pt and ask him to

Harold Eri

came in JUST for an EKG, He does not have to wait for the read, it

Harald Brissett

=1

After logging time in the CCM management tool it should like this. Use the date the telephone
encounter was created, in this case 8/5/19. | used ‘Care collaboration with PCP’ as the patient’s PCP was
involved, but choose the one that best fits the encounter. This is not critical for Medicare billing.

Services Provided This M.

Wiews Service History |

Create Service History Report

Logged By

| Under Provider

Service D Thutes |Ser\.-'ice Type rws
08/05/2019 | 15 Care collaboratlon See TE notes on 8/5/19

N Talyl

SpencerIngels

Enabling Services UDS

For medication refills track 5 min in the CCM management template for each medication refill request in

the patient chart. Use ‘Medication management’ as service type.

i

Spedialty ¥ Intemal Medicine Visit Type v CCM CiiNew [dLock Y Fiter -
T N | [ crszoorss ot e o
o Dj *CCM Management
08/15/2019 09:24 AM Mark Robinson MD
1 Rx Medication
Panel Control: (=) Tog e Medication Renewal Request-1
Enrollment Status: Patient enrolled in chronic care management Bl L108/13/2019 01:06 PM Michael Sweeney NP
= [0 08/12/2019 04:31 PM Senices Enabling
Payer Medicare NGS Primary E “LMC Telephone Call 8.3
CCM Billing Diagnoses [ &0 07/19/2019 05-10 PM Michasl Sweenay NP
- -
Specify the chronic condition diagnoses that will be used to bill Chronic Care Services. At least two must be selected in order for CCM to bill, e ;D 07/12/2013 OG:M PM Michael Sweeney NP
Highlight the chrenic condition diagnosis in the table and use the "Select for Billing" butten to flag the diagnosis for billing. Use the remove button to unflag B : 07/11/2019 08:45 AM Michael Sweeney NP
' All Diagnosis & 1CD 10 Only © Chronic & Al B :g 07/05/2019 01:11 PM Michael Sweeney NP
Diagnosed | Deseription [code [Flagged Jicdg10 [r [] ; 07/05/2019 03:26 AM Michael Sweeney NP
Sleep apnea in adult G47.30 Bill 10 [ 80 07/01/2019 01:24 PM UDS Nurse
Onychogryposis of toenail L60.2 10 F--8I0 06/27/2019 09-00 AM Senices Enabling
Black stoals K52.1 10 - 800 06/12/2019 10:15 AM Michael Sweeney NP
Persistent asthima asses BN 1 - () 06/06/2019 04:06 PN Mark Robinson MD
Acanthosis nigricans 183 10
Tobacco use 720 10 [ @3 06/01/2019 01:05 PM Michael Sweeney NP
Rty mace indsy famil 51,52 adult 767 03 Rin 0 [ @00 05/31/2019 02:07 PM Senices Enabling
KIN| . .
| | @-#0 053002019 02:28 PM Senices Patient
Add (_ Refresh ) [0 05/10/2019 07:13 PM Michael Sweeney NP
: (- 8L 05/08/2019 02:18 PM Senices Patient
CCM Service Logging 5 total CCM minutes month to date. Year tn Date: S (-8 04/19/2019 08:45 AM Cris Bissonnette NP
Select the chronic care management type, the minutes spent to provide it, the date it was provided, the minutes spent to perform, and details of the service pravic - &1 04/08/2019 03:47 PM Mark Robinson MD
- [ 80 04/08/2019 02:03 PM Senices Patient
ccM semvice type: | Medication management CCM semvice date: Minutes to perform: o
Fi- 820 02/21/2019 09:58 AM Cris Bissonnette NP
Common Phrases My Phrases 4 I - I
Service notes | See medication renewal request on 8/15]
ICustnm j
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