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YOUR PERSONAL RIGHTS AT AN AOD CERTIFIED PROGRAM 
 

In accordance with Alcohol and/or Other Drug (AOD) Program Certification Standards, the Client Personal 
Rights include, but are not limited to, the following: 
 

• The right to confidentiality as provided for in HIPAA and Title 42, Code of Federal Regulations, part 2.  
 

• The right to be accorded dignity in contact with staff, volunteers, board members, and other 
individuals.  

  
• The right to be accorded safe, healthful and comfortable accommodations to meet his or her needs. 

  
• The right to be free from verbal, emotional, physical abuse and/or inappropriate sexual behavior.   

 
• The right to be informed by the program of the procedures to file a grievance or appeal discharge. 

 
• The right to be free from discrimination based on ethnic group identification, religion, age, gender, 

race, sexual orientation, or disability.  
 

• The right to be accorded access to his or her file.  
 

 
Please note: If you are a Medi-Cal beneficiary, you are entitled to additional rights. To review these rights, 
please refer to the Drug Medi-Cal Organized Delivery System Beneficiary Handbook offered to you at the 
time of admission to the program. 
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I have been personally advised and have received a copy of my personal rights at the time of my admission to: 
 
__________________________________________________________ 
                                          (Program Name) 
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(Client’s Printed Name)    (Client’s Signature)     (Date) 
 

 

 

 

 


