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OHLC is a membership organization working collaboratively 
to develop solutions that improve health care and lower 
health costs in the state. 
• A unique model that brings together all major health 

systems and health plans, as well as OMA and OAHHS, 
while partnering closely with OHA. 

• Formed in 2008 at the request of the business community, 
was instrumental in the formation of the CCO model and 
Medicaid funding strategy. Has since evolved to fit the 
changing needs of the health care community.
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• …COVID 
• Identified as a high priority area by OHLC Board, Council and BPC in 

summer 2020
• BPC approved formation of a telehealth workgroup and recommended 

the following focus areas: 
1. Improve quality 
2. Optimize delivery 
3. Improve efficiency 
4. Ensure equity

• Workgroup started in September 2020, including telehealth experts from 
health systems, FQHCs, women’s health, behavioral health, commercial 
health plans, CCOs

Why Telehealth?



Specifies which services 
are appropriate for 
telehealth visits
Disciplines will include:
ØPrimary care (adults 

& peds)
ØOB/GYN
ØBehavioral Health
ØOral Health

Best practices will be 
collected through:
Ø Literature
ØExpert opinion

Dissemination:
• Broad statewide 

distribution via 
email, meetings, 
webinars, etc.

Provides optimal 
processes for pre-visit 
procedures, use of 
support staff, and 
ensuring equitable 
access
Questions to consider:
• How will we determine 

barriers?
• What disciplines do we 

want to include?
• How should we 

collect/formulate best 
practices?

• What communication 
format(s) should we 
use to disseminate?

Informs patients of their 
responsibilities before 
and during telehealth 
visits
Questions to consider:
• Should the education 

be discipline specific?
• How should we collect 

educational materials?
• What communication 

format(s) should we 
use to disseminate?

Support statewide alignment

Deliverable #1
Telehealth service 
recommendations

Deliverable #2:
Workflow guidance

Deliverable #3
Patient education

Maintain framework of health equity 



• Telehealth can be a safe and effective way to deliver care, but it 
may not always be clinically appropriate

• Many factors may contribute to the safety and effectiveness of 
telehealth, including patient condition, risk, family support, 
language, technology access/skill, utilized modalities, etc. 
Therefore, providers should continue to exercise their own 
clinical judgement.

• Additional research is needed to assess the effectiveness of 
different telehealth modalities for specific conditions and patient 
populations

• West Coast Compact Telehealth Principles (Access, 
Confidentiality, Equity, Standard of Care, Stewardship, Patient 
Choice)

Guiding themes

Service Recommendations for 
Adult Primary Care



Development process

Service Recommendations for 
Adult Primary Care

Create 
Design/Layout

Identify Key 
Components

Identify sections 
and conditions

Collect research

Input into 
document

Review, identify 
missing elements

Discuss and 
reach consensus

Input into 
document



Service Recommendations for 
Adult Primary Care
Example – General Recommendations



Service Recommendations for 
Adult Primary Care
Example – Condition Specific Recommendations



• Serve as a foundation for PCPs to build and/or refine 
their own practice standards and triage/screening tools 

• Promote alignment of best practice telehealth use across 
Oregon

• Highlight the importance of equity and access in the 
use of telehealth

• Support the continued growth and benefit coverage of 
safe and effective telehealth services

• Elicit feedback from the community so we can update 
and refine recommendations as new research emerges

Goals for use



Share with stakeholders & collect feedback
• Oregon
• National 
More Telehealth Service Recommendations:
• Pediatric Primary Care
• Behavioral Health
• OB/GYN
• Oral Health
Workflow Guidance
Patient Education

Next Steps



Questions


