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UCSF Fresno Medical Education 
Program

▪ Fresno (Central SJV)

▪ Serve 14,120 Medi-Cal Patients 
Annually

‒ 48% children

‒ 49% under 65

‒ 3% over 65 

‒ 4% OB 

‒ EPIC

Pediatrics, Family Medicine, & OB/GYN
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UCSF Fresno has implemented a 
Trauma-Informed framework 
into our  resident training and our 
clinical practice

We have a centralized medical 
home that is physically set up to 
carry out this QI initiative.
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Our CALQIC 
Team

Associate Program Director
Family and Community Medicine

Ila Naeni, DO
Project Lead, DBP Faculty
Department of Pediatrics

Amy Parks, DSW, LCSW

Obstetrics and Gynecology

Ellen Middleton, PhD, NP

Assistant Clinical Professor
Department of Pediatrics

Jacquelynn Wagoner, DO

TBA Assistant Clinical Professor
Department of Pediatrics

Soe Maw, MD



ACEs Screening and Response

Current Strengths:
Well established medical 

education center.
Have been screening for 

development, mental health, 
and SDOH for over 10 years.

Biggest Challenges:
COVID-19 has changed the 

clinic staffing.

Areas of Greatest 
Uncertainty:

The collateral damage from 
COVID-19. 
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Our Wonderings
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We would like to learn from others how they have incorporated 
ACEs/PEARLS screening efficiently and effectively with other clinic 
screening tools?

One question for coaches and faculty is with changes in clinic staffing 
due to COVID-19, how can we ensure continued support from clinic 
administration?

We may need support with how to effectively utilize EPIC for data 
collection.



UCSF Fresno is Proud of our 
Community Collaborations

▪ Fresno has built a robust network of CBO’s and cross sector agencies and in 
order to make linkages more efficient and effective.  Also has increased 
community networking and built relationships with community partners and 
residents. (This network has been especially helpful, and possibly life saving, 
during COVID-19 trying to connect vulnerable families with needed resources)

▪ The Children’s Movement 

▪ Preconception to Age 5 Blueprint
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http://www.tcmfresno.org/about
https://www.fresnoc2c.org/sites/fresnoc2c.org/files/2020-01/C2C_Blueprint_FINAL%20%28corrected%201-23-20%29.pdf

