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• LA County Safety Net 
Clinics

• 6 clinics at 4 unique 
locations

• EHR system: Cerner 
(ORCHID)

• Diverse population, 
geography, climates, 
disease prevalence
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Our Team

Shannon Thyne, MD
DHS Director of Pediatrics   ACES-

LA Co-PI
Amy Shekarchi, MD

ACES-LA Co-PI

Jamie Ruiz
Community Health Worker 
Assistant Project Manager

Nina Thompson
Data & Project Manager



The 
pict
ure 
can
't 
be 
dis
pla
yed
.

Our Team
Jorge Fuentes, MD

Medical Director, LAC+USC 
VIP/HUB Clinic

Indu Kannan, MD
HDRHC/SVHC Interim Pediatric 

Primary Care Director

Raymond Perry, MD, MPH
Medical Director, Humphrey 

Comprehensive Health Center

Joseph Rojas, MD, MS
Medical Director, Olive View

HUB/SCAN Clinic
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Current State: ACEs Screening & Response 
• ACES-LA Strengths

• adapting to telehealth screening & response

• site-specific flexibility in screening workflows

• ACES-LA Challenges
• adapting to telehealth screening & response

• coaching screen initiation remotely, EHR data 
inquiry

• Areas of greatest uncertainty
• telehealth - response for telehealth screens

• finalizing clinic-specific workflows for 
telehealth screens

• balancing of telehealth vs. in-person screening
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ACES-LA Has Been Wondering . . . 
• We would like to learn from the other teams

• how best to navigate telehealth screening & 
response

• creative ways to offer patients/families meaningful 
responses to screening

• One question for coaches & faculty
• If you have incorporated or are planning to 

incorporate telehealth screening and response, 
what do you think are the most important 
considerations and solutions to achieving a 
meaningful screen, discussion, and/or response?

• We need the following support
• Coalescing feedback and data to identify patterns 

that can inform testable changes in practice.
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Advice & Guidance For Other Teams 

• Are there specific content areas your 
team has developed expertise or 
wisdom that you are willing to share 
more about with your peers? 

We have great training materials for 
screeners.

• What are you most proud of in your 
sites/system that others should know 
about?

We have successfully added the 
screening tool and response 
information into our EHR.



Questions?


