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Rapport \\
“Good morning, [pt

name]. It’s great to
see you! How can |
help you today?”

2

Explore \

20

“I noticed some
issues on the
survey you filled
out earlier. Is there
anything going on
recently causing
you stress?”

Connect

2>

“Addressing these
feelings of stress
can lead to
improvements in
[sleep problems,
pain, fatigue, high
blood pressure,
other symptoms].”

>

Recommend

“I personally
recommend seeing
one of our
behavioral health
staff [show cards].
They are experts
in the issues you
are facing.”

h

Reassure

20

“Many people see
counselors; it’s pretty
common.”

“Conversations are
confidential.”

J




