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Chat Tech Issues Naming

Minimize Interruptions

Please make sure 

to mute yourself when you 

aren’t speaking.

Go Ahead, Speak Up!

Use the Zoom chat to 

ask questions and participate 

in activities.

Here to Help

Chat Host privately 

if are having issues and 

need tech assistance.

Add Your Organization

Represent your team and 

add your organization’s 

name to your name.

Welcome! 

Mute

While we wait, please rename yourself.



December 15, 2021 | 11am–12pm (PT)

Addiction Treatment Starts Here

SUD Counselor Forum Session #3

“Case Management and SUD Counseling”



Is there a difference between case 
management and counseling?

What is it?  



I always tell my team 
find a way to say 
“YES!”



12 core functions of a Substance Use 
Disorder Counselor:

1. Screening 2. Intake 3. Orientation 4. Assessment 

5. Treatment 
Planning

6. Counseling
7. Case 

Management
8. Crisis 

Intervention 

9. Patient 
Education

10. Referral
11. Record-

Keeping and 
Reporting

12. 
Consultation 

with other     
Professionals 



You identified the needs through intake 
and assessments, what's next? 









Center for Care Innovations

Contingency Management Question:

10

Joe was coming to your clinic for MAT  program on Suboxone and complying but struggling on Tier 2. You 

eventually sent Joe to a local residential called Freedom Center, for 30 days on October 1st. That 

program took over the Suboxone Rx from us until he was released in 30 days at which point, he would 

come back to the clinic November 1st. The freedom center gave Joe 2 weeks (14 days) worth of 

suboxone 3 strips a day for a total of 42 strips, Joe started using heroin and did not use all his strips for 

almost a month. Joe got COVID and ended up in a COVID hotel with no contact with our clinic. Joe 

started his suboxone again while in hotel and was released to the streets on December 1st with enough 

suboxone that he had left over to get to 12/16/21. Joe got a hold of his family in Idaho, and they sent him 

a greyhound ticket and guaranteed him a place to live. They said they would help him and its better then 

being on the streets in Santa Cruz with no help. Joe left and moved in with his family in Idaho on 12/6/21. 

Joe went to every clinic and place he could find in Idaho and was told he could not get an appointment to 

continue Suboxone till the end of January or February. Joe knows he is going to run out and does not 

want to go back to using so he calls you to see if there is a way you can help him out.

What do you do?



What is one thing you are taking away 
from todays forum? 
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Coming Up – Session #4

Wednesday, January 5, 11am-12pm PT

Topic: Treatment Groups and Shared Medical 

Appointments

-----

For registration information, go here: 

https://www.careinnovations.org/events/atsh-peer-forums-registration/#sudcounselornavigator

Any questions? Email juancarlos@careinnovations.org

https://www.careinnovations.org/events/atsh-peer-forums-registration/
mailto:juancarlos@careinnovations.org
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