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PROJECT GOALS

1. Support efforts to increase access to personal health records and telehealth
opportunities for Alameda Health System patients.

2. Assist patients in enrolling into MyChart electronic health communication portal.
3. Collect accurate patient data on technological preparedness and demographic
information.

4. Ensure appropriate clinical follow-up for patient medical concerns.



Which patients to contact?

Three Methods for receiving patient information for outreach:

There are three ways for you to gather patient information to begin your outreach
efforts: 1) In basket CC’d charts or 2) Departmental schedule method or 3) Work an
outreach list. Instructions for both can be found below.

1. In basket CC’d charts:

1. Upon opening EPIC, you will see information about charts sent to you in In Basket
Glance. Click on CC’d Charts.
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2. Click on the patient record and then select “Open Chart Review.” You are now ready
to review the patient’s chart.
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2. Departmental schedule method:

1. If necessary, change the clinical context to match the department of the clinician
whose schedule you are looking-up.

AEE ' ! Doen a Paen] Dukeach
8 Cnangs Jab r Home -~
B Deparmental Cabandar
i, Piouvesh e M i | Complex Care Management Reports
L PiDureacth
Cmiangs of Cam Traratizne w Mg Folits-up
Patbint Cara [ 1 -
tplande ol Complex Care Managemeni Complex Cam Manpgemant Waifisied Patents
Caea Nanagement ¥ Complx Com Wonsgeman Peiects Evpersncing Homeleszness
Enteraiias Biling L e Mr B Complex Cam Mansgemam Padecls wi Behesioral Heslih Ox
. i s st T - LA Pl
Fapans o |0 PR G Fmmyits sapeesd Man BT 01230 PR e s i P
Tnals | T My Patiznis ¥ith Uipcosing Apprimments
by Salin g o i E My High Pradicted Risk Pafients
it i My Patiznts Wit PCD
#] Chanpa Conkad Wty Patieniz - High Risk of Hypertanzisn
& Changs b . Rew | Toi My Patients - High Rizk of Negatve Diabetes Culooms
= Bl ] L My High Rizk Petients with o et in 5 Mosths
O Lan o T 1
#] Esi Care Transitlons Reports
B Vit Ths Mem 5 g3
- s Heiile Aot
l CCMPATIENTS EINF WISITE &l Cam Tramtisns Patients




2. At Change Login Information, enter the appropriate department. You can enter
partial department names and use the search function.
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3. Click on the schedule icon. This will open a calendar that allows you to view the
department schedule for a specific date.
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4. Click on the schedule date of interest. This will provide a list of patients and
providers for the given date. Click on the patient record you are interested in reviewing.
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5. Click on Open Chart Review. You are now ready to review the patient’s chart and
gather patient demographic information.
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Creating an addendum effectively reopens the visit so you can make changes to its documentation. You will need to
then sign the addendum to close the visit again
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3. Work an outreach list method:

For Tech Advocates in Wellness Centers - the panel manager will work with you on a
weekly basis to provide outreach lists. You will need to go into those patients' charts to
look up patient information and create telephone encounters to document your work.

Gathering patient information
before outreach attempt

RATIONALE:

In order to assess patient technological resources and to compare MyChart enrollment
patterns among different populations, we are collecting demographic data and
administering a brief survey.

1. Select the Demographics tab. This opens the Contact Information tab. You can find
ethnicity, gender, DOB, phone numbers, and email here.
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la. Additionally, look to the left of your screen to the area beneath the patient photo
where you will see one of the following 4 icons, designating the patient’'s MyChart
activation status.
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Contacting Patient by
Telephone

Telephone protocol

Call each patient who has an INACTIVE or PENDING MyChart activation status. Call
each of the patient’s phone numbers once, excluding their emergency contact. If you
are unable to reach them, please try their preferred number a second time. Do not
leave any voicemail messages. If you are unable to speak to a patient by phone,
please send them an activation code. To dial from your personal phone or any non-
Alameda Health System Phone you have two options:

1. Use *67 before entering the patient's phone number. This will block your number.
Many patients do not answer blocked numbers.

2. Use an ap for Android or iPhone called Doximity which will display the Alameda
Health System Call Center's phone number in the patient's caller ID. In order to set up a
Doximity account, email Dr. Jenny Cohen with your cell number and a brief message
requesting Doximity access.

Translator services

1. Call the translator line (510-437-4491) and choose from the list of languages.

2. Tell the operator or translator that you are calling from the office you are supporting
(Highland Hospital Pain Clinic for example).

3. A translator or operator will ask for the patient’s name and medical record number
and which number your wish to call.

4. If you get voicemail, do not leave a message

Phone script

Please use the following script when contacting patients.
“Hello, my name is [your name] and | am calling from [department name]. | am
calling in order to help you enroll in MyChart, our electronic communication tool
so that you can better access services in our health system like getting refills,

asking your doctor questions, getting a summary of your visit and instructions,
and looking at test results.
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You'll learn more about the tool after your visit with your clinician, but spending a
few minutes on the phone together now, we can help make sure you get the
most out of your upcoming visit.

Are you interested in enrolling?”

If the answer is yes If the answer is no

1. Verify patient date of birth 1. Ask technological resource
questions below.

2. Ask technological resource

guestions below 2. Begin documentation process. (see

page)
3. Send activation code and
introductory email. (see page)

4. Begin documentation process (see
page)

Additionally, ask the following questions regarding technological resources within the
course of your discussion. Some patients may not have the time nor interest in
answering these questions. Please respect these patients’ wishes and do your best to
ask the technological resource questions to as many patients as you can.
Technological Resource Questions

e Do you have a functioning computer at home?

e Do you have a smart phone?

e Do have an unlimited data plan?

e Do you have the internet at home?

e Are you interested in doing a video visit?

For patients who want help enrolling in MyChart, teach them first how to use speaker
phone so that they can talk to you while manipulating aps and email on their phone.

We are working on a patient-facing pictorial-based tip sheet. V2 as of 9/8/2020 is
below:

11



g & ﬁf“o

oreply @alamedahealthsystem.org 2 (Slgn up for My Alameda Health "'o-wel

AR

4 ALAMEDA

% HEALTH SYSTEM

12



My Alameda Health Download App Tip Sheet

To help the patient download the app on their phone and signup for My Alameda Health in the
waiting room or the exam room follow the workflow.

Send Email from Epic

1. From the patient Storyboard or Rooming, select the MyCharticon &&#® ~“
2. Select the email address option Send Activation Information [x]
i i I i Send activation information to an email address for the person listed below.

3. Enter the patient email address (if there is already i

an email address in the field, confirm with the Ned-NEURO pertes.. Send

atien

patient that it iS Correct) [v]5ave email address after sending

4 C|ick Send Resending activation information will invalidate all previously sent links.

Close

Ask the patient to follow these instructions

1. Onthe patient’s phone: Open email from noreply@alamedahealthsystem.org

2. Select the link to sign up for Tue /1472020841 AM

N noreply@alamedahealthsystem.org
My Alameda Health now Signup information for My Alameda Health

To @ I

Dear Ed Test,
My Alameda Health allows you to send messages to your doctor, view your test results, schedule appointments, and more.

Use this link to sign up for My Alameda Health now.

The patient will enter a User name, s
The patient will enter a password

The patient will enter their date of birth

The patient will check the box agreeing to the terms

and conditions.

7. Select submit

MyChart Signup

Username
|

Create Password

oukWw

SHOW

Date of Birth

mm dd vy
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8. The patient will receive a confirmation
9. The patient will elect the App store the patient uses
for the device

MyChart

You are now successfully signed up for MyChart!
Please navigate to the MyChart website or /
download the mobile app using the links below. |

& i
10. The App store or google play will open to the app to download (sT’d' i s i
11. The patient needs to download/get the MyChart app by Epic / ”
yChart
..Tii Epic
Install GET t
12. The patient will need to install the MyChart app on )
32 KAy 2 4+
T
[

13. The patient needs to open the MyChart app

MyChart
.l'--‘ Epic

b OPEN

14. The patient needs to accept the Licensed application end user
license agreement
15. The patient should allow MyChart to
K ” Allow "MyChart” to access
“access your location”. Phiiestine

Your location is used to supgest
healthcare oroviders that are nesr you.

Allow While Using App
Allow Once

Don't Allow

Blood Pressure
B MyChart .,
Epic

Staps

LICENSED APPLICATION END USER LICENSE
AGREEMENT

The MyChart for iPhone software product {the "Product"],
as made available through the Apple, Inc, ("Apple") App
Store, is licensed, not sold, to you. As used harain, “you"
and “your" refer to the individual or entity that wishes to
use the Licensed Application. Your license to this Product
is subject to your prier aceeptance of this Licensed
Application End User License Agreement (this "License"),
and you agree that the terms of this License will apply to
this Procuct. Your license to this Product under this
Licensed Application End User License Agreement is
granted by Epic Systems Corporation ("Licensor®). This
Product, as subject to the license granted under this
License, is referred to herein as the “Licensed Application”
Licensor reserves all ownership and intallectual property
rights in and to the Licensed Application.

This Licensed Application supports the iPhone as well as
the iPad and iPod touch davices, and certain supported
data networks, and enables users 1o access, review and
use certain data (and perform certain actions with such
data) where such data is provided by a connection to an
instance of the Licensor's server edition of MyChart, an
application licensed by a third party (typically, your medical
provider) under a separate agreement with Licensor.

a. Scope of License: This ficense granted to you for the
Licensed Application by Licensor is limited to a non-
lusive, non. i ble, by
limited license to run the Licensed Application on your
Apple-branded product that runs the iPhane, iPad or iPod
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16. The patient needs to select an organization. If they allowed access to i b it

Select an Qrganization
location, the app will know what state to display. b e e
17. Select Alameda Health System 2= caitornia |

P ACUMEN

MyChart

4 ALAMEDA

MA—"e% HEALTH SYSTEM

MyAlameda Health

A
Barton
18. The patient can switch organizations in the future if you have charts at i

MyChart
multiple organizations.

Beaver
Medical Group

MyBeaverChart

You can use this button to add or
switch organizations in the future.
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Switch Organizations

4 ALAMEDA

e HEALTH SYSTEM

Switch Organizations

4 ALAMEDA

— HEALTH SYSTEM

—

(%) Forgot Password or Username?

Don't have an account?

n Z|lxlc|v|b|n|m E
19. Log in with the user name and password from steps 3 & 4 Eﬂ w—

AHS MyAlamedaHealthSystem Terms
and Conditions

This weh site [*Site”) and related services are
provided by Alameda Health System (AHS) toits
patients is subject to compliance with the terms
and conditions set farth below. Please read the
following fully. Your conti

wuse of this Site will indicate your agresment ta

Ibe bound by the i forth
elow. If you do net agree to be bound by these
terms and conditions, promptly exit this Site.

1. Privacy

“Your privacy i of the ulmost importance 10 us. Alsmeds
Health System (AHS] will use your conlidential madical
information in crees 19 provide you feslth tare services.
Alameda Hoalth System wil, at all Lmes, mairtain your
eorficertial megical nformatian in stnet confidance and
wil rct disclose any information regarding you to amy
sl it thied gty urlin yeu aulboiizn 1hin paeisen 16
receive your information or the information is permitied 1o
b discicrred by law Pliass raviow AHS Notico of Privacy
Practices for a thorough description of how we gather, use
and protect your condklential medical infarmaticr. Al
mesanges sent and received within

tha contain medical
ace subject 10 oll etate and feclorsl laws gavarning The
security and confidentiality of medical records

20. Accept the AHS MyAlamedaHealthsystem Terms and conditions




“MyChart” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

21. The patient should Allow Notifications P°7*Alow Bliow ‘ S
. ylhart (=
22. MyAlameda Health is open and can be used on the phone.
CARE TEAM
urh:)'\::JMD
ACTIVITIES
R )
Test Results Messages Appointments
(1]
[ o e
Medications To Do Health
Summary
— ‘
Billing Letters Quts‘;;r\aMS
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Doximity Tip Sheet

Because of Shelter-In-Place, we may have clinicians and other staff calling patients from their personal
phones at home. This new workflow presents a problem as many clinicians and staff making calls from
home do not want our patients having their personal home or cell phone nhumbers. They can use *67 to
block their numbers however, we know this causes problems:

e Internal and external data supporting the fact that our patients are most likely to answer if they
see their physician’s office phone number on their phone rather than a “Unknown Callers”.
e Many patients block “Unknown Callers”.

Doximity has created a free app that is now available to clinicians and staff who have a medical center
email address. The Doximity app includes a Dialer functionality which allows teams (medical assistants,
administrators, nurses, etc) to call patients from their personal phones while displaying the office/hospital
number on the patient’s Caller ID.

How do you use the Doximity App?
Step 1: Create a Doximity Account (FREE). For more information: https://www.doximity.com/about/faq
Step 2: Download the app by either going through the Doximity website or the App Store.

Doximity mobile for
iIOS and Android

Free mobile tools for the busy clinician.

» Call patients using your cell phone, while displaying your office number. Or
directly reach your patients' voicemail.

» Send and receive HIPAA-secure faxes from anywhere.

s [Earn CME while you read.

Text yourself a link to download the app

‘ Enter your mobile number SEND

£ Download an the GET TON
L App Store * Google Play

Show your office line on patients'
caller ID, no more *67

f—

| P0crops |
R
| oFkice |
/

Dialer setup takes 15 seconds

. . Tap “Link My Phone” below then “Call".
Step 3: Follow the instructions to set up This will start a call and disconnect.

the App.

L, Link My Phone



https://www.doximity.com/about/faq

2:00 W T .-

Add Caller ID

Use a phone number that you would like
patients to see when you call. Nicknames will
not be displayed to patients.

Step 4: The AHS phone number that will

AHS Call Center . .
come pre-programed is not a working number.

(510) 437-8500 1= In case the patient misses your call, it is
helpful for the number displayed to be that of
Save the Call Center. Please add a Caller ID
Cancel }
1 2 3
4 5 6
7 8 9
0 &
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Documenting Phone Call

1. Select Call Patient at the center top of the page.

g i @Owtk:vlew History Allergies Problems immunizat. Demo.. Select.. Place.. Write Note Send Letter Snapshot| il L
PT & | Pain Management
Patient Test - C | A | [@Pain Management [ MEDD £ | Pain Management » -0
- (€] Clinical Summaries "
Code: Assume Fi None
{no ACP docs)
Demographics \# Specialty Comments En
Show All
Care Team: No PCP Patient Test No comments regarding your specialty
Coverage: None 3 year old male
] 1172017 000-000-0000 (H)
Allergies: Not on File Comm pret- (20 [ Medications Prior Authorizations
No vital signs recorded for None
this patient. to] Last 3yr
LAST 3YR No visits [B] Pain Information from encounters over the past 365 days
Yr No wvisits ' No data recorded
& No results Problem List
None
CARE GAPS ﬁ Drug Levels iLast 3 resuts in 3 years)
& ; = None **
@ Hepatitis 8 Vaccines (10.. | fo] Tobacco History & A
© Pneumocaccal Vaccine:... -
© DT2P,Tdap,and Td Vacci.. Smoking Status Never Assessed Latest Cases Show My Specialty v
lw bacco Status  Unknown No recent cases.

2. Select Outgoing Call.
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&1 My Open Encounters &40 ~

Healthy Planet
= Hs&n-”r«n\s‘m‘m‘\wsm! call sl
PT & | 8/19/2020 visit with Gerald Powell for Telephone 2] m @ >
= Triage Call {# Family Switch - i References 3 Dosage Table gy Appts M Change Enc ProviderDept
4 Contacts # ~
-l-mcomomd-m # snow [/|Permanent Comments My Quick Buttons
Alergies
{no ACP docs) = N conticts
Vertty Rx Benefits
Care Team: No PCP Medication Review #” Reason for Call »
Coverage: None Problem List Nivie
Allergies: Not on File Meds & Orders
/19 TELEPHONE n°°°"‘°’“"°" # Allergies/Contraindications #
No vital signs recorded for 2
this encounter. Sign Encounter #
VASTRVE [CINo Known Allergies  Never Updated (History)
Y No visits
A No results No Aliergies on File
CARE GAPS ¥ + Mark as Reviewed Unableto Assess [  Never Reviewed v
| Start Raview +ADD ORDER £  SIGN ENCOUNTER

3. Fill in information for (Relationship, Contact name, Phone, and Outcome). Click
Accept.

&1 My Open Encounters

P - € @cmtmm ‘History Allergies [ graphi.. Select .. r«m: !|M-a.. P %l call bl .2
T & |8/19/2020 visit with Gerald Powell for Telephone 2] u © N
= = Triage Call &) Family Switch - Wl References 3 Dosage Table gayAppts R Change Enc ProviderDept
Patient Test
~
Telephone (Outgoing)
Type Tsleghone (Quigoing)
(no ACP docs) Alorgies 0821 AMPDT () 8192020
BestPractice
Veriy Rx Benefits e Selt Test, Patient
Care Team: No PCP Medication Review Phamacy
L > e Contact name:
Allergies: Not on File Meds & Orders ot o
Documentation Phone =
/19 TELEPHONE =
No vital signs recorded for y Outcome
this encounter. Sign Encounter No Answer/Busy Left Message Not Avalable Missing of Invalid Number
Contact commants.
LAST 3YR
9 No visits
& No results
v x
— Accept Gancel 9
CARE GAPS »
Start Review 4+ ADD ORDER £  SIGN ENCOUNTER

4. Under Reason for Call, free type “mychart.”
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€ Reason for Call

Riegfsoin VVVVV iOnset jComment
mychart [Other] 7/9/2020
X Delete Add to Preference List

|44 Restore + Close

5. After you have attempted each of the patient’'s phone numbers, excluding
emergency numbers, select Documentation from the menu on left.

@& #= | 01| L Test.patient x . iR\

PTE‘-"@MMWW jzations D hi.. Select.. Forms Education Medic.. hot| Call - &
& | 8/19/2020 visit with Gerald Powell for Telephone o) ®? >
= Triage Call {# Family Switch - Bl References Y Dosage Table gmAppts B Change Enc ProviderDept
Patient Test
| contacts
Reacon for Call & Incoming Call = Outgoing Call < Other # Snow [V]Permanent Comments My Quick Buttons
Code: Assume Full
(no ACP docs) Alargies
BesiPractice Telephone (Qutgoing)
N Type Telephone (Outgoing)
Care Team: No PCP Medication Review T -
Coverage: None Problem List 08:21 AM PO /192020
Allergies: Not on File Meds & Orders Relationship Seit Test Patient
8/19 TELEPHONE Phamacy
for mychart
Contact name
T e
this encounter.
Phone
ST IR Outcome
9 No visits No Answer/Busy LeRt Message Not Avallable Missing or Invalid Number
& No results Contact comments
v
&
Start Review + ADD ORDER  {E + SIGN ENCOUNTER

5a. Enter a short note explaining the reason for your call.

Example 1: “Explained benefits of MyChart enrollment. Patient requested emailed
activation code and instructions.”

Example 2. “Attempted to contact patient for MyChart outreach.”

If the patient has no clinical questions or concerns, click SIGN ENCOUNTER. You have
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completed documenting this encounter.

However, if the patient has questions about their medical condition or other clinical
concerns, please continue to step 6a on the next page.

- viroRment 53 - My Open Encounters | &
mwmﬁm Reports = i Encounter  CatPatent ¥ Remindhie B @ boan Gs«m wa
e — =
Blal®[E]8 0]t paen < [ = - LD Hesithy planet
—
- « @Chan . History Allergies Problems Immun.. Demo. | Call | ... v | Edit Note ~
PT Z | 8/19/2020 visit with Gerald Powell for Telephone . ) Nl
= Triage Call {# Family Switch - Wl References Y Dosage Table gy Appts e Change Enc ProviderDept My Note $1g - ’
Patient Test ne Encounte
A ) one tncounter
Male @D, 3y.0, 11172017 [® Documentation A
Contacts P % BB SO +H =
Reason for Call * Create Note CoRn 4 DG
(no ACP docs) ::'{:}(v:m:e No notes of this type filed. A new note is open and in progress which has not yet been saved Explained benefits of MyChart
enroliment to patient. He declined
Verify Rx Benefits 2
y U1 Routing enroliment.
s No PCP Medication Review
e None Problem List Route as Prionty
ies: Not on File Meds & Orders Patient Call  High @ Routine © Low
Documentabol
8/19 TELEPHONE I 5 Recipient Modifier
Routing
No vital signs recorded for
this encounter Sign Encounter
LAST 3YR
(+-135]
& No results Build My Lists
CARE GAPS S \
CARE GAPS - & AdA Eau
Start Review + ADD ORDER £ v/ SIGN ENCOUNTEI

*IMPORTANT INFORMATION**

If you are on the phone with a patient and they report any of the following medical
conditions, ask them to call 9-11 immediately and document the information.

« Difficulty breathing, shortness of e Changes in vision.

breath. « Confusion or changes in mental status.
» Chest or upper abdominal pain or « Any sudden or severe pain.

pressure.

o Fainting, sudden dizziness, weakness.

6. For non-emergency medical questions, you can either encourage patients with an
active MyChart account to send a message to their health care provider or you can
route the patient’s chart to a medical assistant or care provider.

Routing medical questions: If a patient asks you a medical question please inform them

that you are not a medical professional and that you will forward their question to a
medical professional.

23



6a. Select Routing from the list of options on the left or scroll down from the
Documentation field. Under Recipient, type p for “pool” and the partial name of the clinic
you are supporting. You can type partial names to use the search function. This will
allow you to forward the chart to whichever medical assistant or nurse is covering the
clinic that particular day. Each clinic has a nurse/MA pool:

e Highland = P HGH Adult Medicine Clinic Nurse/MA
Eastmont = P EWC Adult Medicine Clinic Nurse/MA
Newark = P NWC Adult Medicine
Pain Clinic = P HGH Pain Mgmt Clinic Nurse/MA
Cardiology = P HGH Cardiology Clinic Nurse/MA
Marina Wellness = P MWC Orthopedic Surgery Clinic Nurse/MA
Neurosurgery = P HGH Neurosurgery Clinic Nurse/MA
Dental = P EWC Dental Nurse/MA or P HGH Dental Clinic Nusre/MA

= Hyperspace - Alameda Health SystemWgglduction Environment (PRD) - HGH ED -5
| Epic v | [ PatientMovement Z=MyTasks ’a Chant J,Aopts Reports « 9 Encounter  Call Patient ¥ Remind Me & & & fPont - Securs BrLog Out

Blad|wlE A0 Test. Patient GERALD P.
P —— P—
<« Ocnan Review History Allergies Problems Immunizations Demograp.. Select.. Forms Education Medic.. SnapShot Call v &
PT 8/27/2020 visit with Gerald Powell for Telephone ﬁg ? &
= Triage Call {#h Family Switch - Wl References 3 Dosage Table giyAppts S Change Enc ProwdenDept
| ~
Contacts Route as Prionity
[ Patient Call " High & Routne
Al | Recipient Modifier
— [,’)cen:m
enefits |
No PCP
age: None
&5 Not on File Build My Lists
8/27 TELEPHONE
recorded for Add Fax
Faxes to send 0
&) Routing comment
- - v
7 = B
- ¥ v L ] =
Start Review 4+ ADD ORDER & v’ SIGN ENCOUNTER

6b. Select the appropriate clinic and click Accept.
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Care Team: No PCP
Coverage: None
Allergies: Not on File

8/27 TELEPHONE

No vital signs recorded for
this encounter.

LAST 3YR
“4p No visits
A No results

CARE GAPS

8/27/2020 visit with Gera
=+ Triage Call {# Family Swi

-

Contacts . » y
0 HGH DENTAL CLINIC NURSE/MA

Reason for Call
Aliergies
BestPractice
Verify Rx Benefits
Medication Review
Problem List

Meds & Orders
Documentation
Routing

Sign Encounter

21§ 0

4 records total, all records loaded

2101010150602
] HGH DENTAL CLINIC REGISTRATION/FRONT DESK 2101010150603

Wy Lists

Fax
end 0

— v Accept

X Cancel

(@ Routing comment

Refreshing Documental | % S ¢ (2 +

al
T
&
&
1|
&

+ ADD ORDER £

' SIGN ENCOUNTER

6c¢. In Routing comment, enter a brief note explaining the patient’s clinical concern.
Click Send and Close Workspace. Do not click SIGN ENCOUNTER, as the note will
remain open until the recipient answers the patient’s concern. You have now completed
this patient’s

documentation in EPIC.

)E

Patient Test
Male, 3 y.o, 1112017

Care Team: No PCP
Coverage: None
Allergies: Not on File

8/20 TELEPHONE
for Mychart

No vital signs recorded for
this encounter.

LAST 3YR
¢ Mo visits
& No results

—— @ctutmw History Allergies Problems immuniza.. Demo.. Select.. Forms Educabion Medic. Snapshot Report Call =l -

/2072020 visit with Gerald Powell for Telephone
= Triage Call {#§h Family Switch - il References % Dosage Table gay Appts S Change Enc ProvidenDept

Contacts hdd My L

Reason for Call Build My Lists
I Albergios Clear All

BastPractice Add Fax

Vieky Bx Cineti Faxes to send 0

Medication Review

Probiem List

Meds & Orders -

— (@ Routing comment
R':m"“" = Dt e o E 4 . o= M A
Sign Encounter While speaking to the patient about MyChart enrcliment, patient requested a refill of his
blood pressure medication. He declined MyChart enroliment at this tlrnvEI
View Routing History —l Send and Close Workspace

& ] «# Sign Encounter «

B o

Start Review

4+ ADD ORDER £

+" SIGN ENCOUNTER
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Update Tracking
Spreadsheet

A spreadsheet will be kept at a secure document management system. After completing
your chart review for MyChart activation or completing your note after a phone call,
please enter demographic information, the results of technological resources questions,
and the patient’s MyChart status into the spreadsheet. When you do not have
information for a cell, please leave it blank.

To access the tracking sheet:

https://alamedahealthsystem.sharepoint.com/:x:/s/IS/ISPMOHome/TeleHealth/Ambulato
ryTelehealth/EeuHDUEXSLFFmM|TYuCrnrGwBPjb4jBalWZ4RKSSQ_jlIUAg?e=5HB3qC
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Additional Resources

Introductory Email Template English

Hello Ms. (patient last_name),

My name is (volunteer_name), and | am a volunteer with Alameda Health System.

| am writing to invite you to sign up for the Alameda Health System's electronic health
record system through MyChart. This electronic communication tool is designed to
assist you in accessing services like refilling medications, asking your doctor questions,

reviewing visit notes and instructions, and looking at lab results.

The system requires you to download the MyChart app, and | am providing links for
android and apple products.

Android: Mychart.
IPhone: MyChart.

You will also be receiving another email from Alameda Health System with the link to an
activation code which you will need to complete the enrollment process.

Please feel free to email me with any questions you may have.
Sincerely,
(volunteer_name)

Patient Tech Advocate
Alameda Health System

This email is used for non-clinical purposes only and we are unable to answer medical
guestions. If you have medical questions or concerns please call 510-437-8500.

Introductory Email Template Spanish
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https://play.google.com/store/apps/details?id=epic.mychart.android&hl=en_US
https://apps.apple.com/us/app/mychart/id382952264

Hola,

Durante el refugio en lugar, nos estamos acercando a pacientes que
no estan inscritos en MyChart y invitando a considerar la posibilidad
de inscribirse. Esta aplicacion le permitira facilitar la comunicacion
con su proveedor (s) ver sus resultados de laboratorios, y enviar un
mensaje seguro a sus médicos como algunos ejemplos de los
beneficios de este programa.

Tambien, asiste en la comunicacidon con su doctor o doctores durante
esta pandemia y reduce exponerlo o exponerla a covid-19.

Adjunto a este correo electronico se le ha enviado las instrucciones
para descargar MyChart si esta interesado (a).

También le he enviado separadamente por correo electronico un
codigo de activacion a esta direccion de correo electrénico que
necesitara para completar este proceso. Gracias!

Johanna Baltodano, CHOW, 20

Patient instructions for MyChart enrollment — Spanish

20
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INSTRUCCIONES PARA INSCRIBIRSE EN MYCHART

1. Descargue la aplicacion gratuita MyChart desde donde obtenga sus aplicaciones (iTu
Google Play, etc.). La aplicaciéon o icono MyChart se ve asi:

MyChart

2. Una vez que haya descargado y abierto la
Aplicacion MyChart. vera lo siguiente
Acuerdo de usuario, que debera ACEPTAR:

3. Aparecera una ventana emergente
preguntando si MyChart puede
acceder a su ubicacion. Porfavor,
elija una opcion

4. Luego, tendra que seleccionar ALAMEDA HEALTH
SYSTEM de la lista de hospitales participantes:

4 ALAMEDA

WEALTW SYSTEN

Mphlamads rsatn

Barton
Fealth

MyChart
‘ Beaver
eavel
MyBesverChart

,‘/"‘{\C}-\

.
@D ciouns s
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5. Luego aparecera una pagina de consejos que le informara que
puede cambiar de organizacion si alguna vez quiere cambiar de
médico proveedores en el futuro (y ese proveedor / hospital usa
MyChart). Presione el verde, "OK, lo tengo!" boton:

Switch Organizatons
6. Esto lo llevara a la pantalla de inicio de sesion. Necesitara
. Mg . P 4 ALAMEDA
para elegir el botén "Registrarse ahora" en la parte inferior. A ueALTH sysTEn
I
7. Luego, un empleado de Highland generara un cédigo de activaciéon

para usted. HGH: Abre su tabla en Epic. En la parte superior de la
barra lateral. haga clic en el icono MyChart a la derecha de
la imagen del paciente:

=

8. Genera el codigo de activacion

9. Verala pagina "Identifiquese”. Aqui. debe ingresar lo
siguiente:
A. Codigo de activacion recién generado

Please ldentify Yourself

Step 1

All tields ara required.

B. Ultimos 4 digitos de su nimero de Seguro Social
(ingrese cuatro ceros, si no tiene SS #, ¢j .. 0000)

C. Su fecha de nacimiento en formato de
MM /DD/AAAA

Mo Activation Code? Sign Up Onling

Sodial Security Number (Last 4 Digits)

Luego, presione el boton
verde "Siguiente"




10. A continuacion, pasara al "Nombre de usuario & Choose a Username & Password

Contrasefia ". Aqui ingresaras en: Step20f3
All fields are required.

Please choose your MyChart Username and

A. Nombre de usuario de su eleccion et
(puede consistir en A-Z, 0-9, . @) MyChart Username
B. Contrasefia de tu eleccion
(debe tener 8 caracteres o mas y distingue entre

Password
mayisculas y minusculas) \
Eight characters ar more; cass sansitive
C. Reingrese la misma contrasefia \

D. Una pregunta de seguridad de su eleccion \Security Question
(Ej: color favorito, mascota, automévil, apellido de
soltera de la madre, etc.) Secret Answer
Nota: esto lo ayudara a restablecer su informacion

Usarname may cansist of a-z, 0-9,and _of @

Retype Password

de inicio de sesidn en caso de que alguna vez quedar -~ ot jour passuerd
bloqueado NEXT

E. La respuesta a su pregunta de segurida

Luego. presione el boton verde "Siguiente" R

11. La siguiente pantalla sera la pantalla "Notificaciéon por E-mail Nodiiomfane
St 003

correo electronico”.

— e

Elija (presionando) Si o No
Direccion de correo electrénico

E-mal Aress

v luego vuelva a ingresarla:

Luego, debe presionar el botén verde "Iniciar sesion” /

12. Aqui, vera una pequeia pantalla de "Bienvenida" que
indica que ahora puede iniciar sesion.

Presione el boton "OK": You can now log in with your new
Username and Password.
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13. Ahora sera redirigido a la pantalla de inicio
de sesion. Por favor ingrese el nombre de usuario y

o ; ; 4 ALAMEDA
contrasefia que acabas de elegir, y presiona el Verde\ = uearn svsren

Botén "Iniciar sesion" —

5 Forget Pamswmord o Ussename?

Switch Organizations

L -

AHE MyAlamedabealthsystem Terma and
Conditions
14. Vera My AlamedaHealthSystem Términos y S e
P 5 > wv-u-mwur:m—cw-mm
condiciones ". Por favor acepte los términos y A ene s ey ey o

BT BSOS Tored 41 RO b, i 80 et
e 55 b arsd by thisie lieris s Eniufitions,
Promptey axit tis Site.

condiciones presionando el boton verde "Aceptar” en el
fondo.

L Py

15. Vera un pequefio mensaje que dice que "MyChart
p_ q g J ! q yC i “MyChart" Would Like to
desea enviarle notificaciones push ". Por favor elija Send You Notifications
Allow or Don’t Allow (permitir o no permitir)

(Notificacién push es un mensajtm’

enviado por una aplicacién a un usuario cuando la
aplicacién no esta abierta)

16. A continuacion, aparecera una ventana util que le dara la opcion

de crear un pin de 4 digitos, que le permitira iniciar la sesion
mas rapido en el futuro. Si estas interesado (v te recomendamos
esta opcion para ahorrarle tiempo en el futuro), elija
"Configurar ahora"

Want to log in faster?

Hext time you can log in using a pesscode.

P et Lip Now
Don't Ask Me Again

Mot Now




17. Si elige configurar un cédigo de acceso, se le pedira que lo ingrese y luego lo vuelva a ingresar.
No hay un boton "enter". Solo tendra que escribir los 4 digitos v luego volver a escribirlo
inmediatamente después.

Sel & passcede. Re-ener passcode.

Coa (2 ) ( 3 [T N2 ]

ey e (4 (5 )

'?||_3||.9' .?'.:'-.8..:
{o) o |

NOTA: Si abre la pagina "Configuracion de la cuenta", también puede activar

en reconocimiento facial. en lugar de usar un codigo de acceso de 4 digitos, si quisiera preferir.
Esto se puede cambiar en cualquier momento, eligiendo los 3 puntos verticales en la esquina
superior derecha de la pagina de inicio de MyChart y seleccionando "Configuracion de la cuenta”

13:55 13:55

W

& Change Password

#  Use Passcode

dedigit number as a0 gliemm

£, UseFacelD
i recocnition as an glis
login for your account on this device,
9 Appointment Arrival
Use your device's location to nofify

front desk staff when you've arrived for
‘an appointment.

[ Notifications a

Send notifications to this device when

rew informaticoicaaiiable,
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18. Una vez hecho esto. seras llevado a tu pagina de inicio de MyChart. Aparecera una pequeiia
ventana informativa en la esquina superior izquierda de la pantalla. Cada vez que inicie una
sesion. aparecera esta ventana util. Solo necesita presionar cualquiera de las opciones para
obtener mas informacion sobre lo que MyChart puede hacer, o puede tocar en cualquier otro
Iugar de la pantalla para que desaparezca (en cualquier lugar de la imagen para continuacion
que sea gris 0scuro).

Learn how to share your
health information with
ic_?i friends and family
securely through
Myalameda Health,

Learn how MyAlameda
Health can provide a
single unified view of
C your health information
from organizations
where you and your
family receive care.

Please confirm or update
your email address and
phone number.

_ﬁ Tap to view more alerts on
the website.

19. Voila! Ahora esta en MyChart y puede aprovechar todo lo que tiene para ofrecer.

ACTIVITIES
==
-
Test Results Messages Appointments
® O »
Medications To Do Health
Summary
=
gl -l
Billing Letters Questionnaires
Share My
Record
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