
 

Participant Agenda 

Topical Webinar 3  Social Drivers of Behavioral Health 

 

Date & Time 

• Wednesday, December 14, 2022 

• 12pm-1:30pm (PST) 

 

Objectives 

 

By the end of the session, participants will have: 

• Examined the social factors that create health disparities 

across underinvested communities  

• Identified best practices for aligning social services to meet the 

 

• Selected one social driver to improve the patient-centered care 

experience at your clinic 

 

Presenters 

• Parinda Khatri, Chief Clinical Officer at Cherokee Health 

Systems 

• Courtney Pladsen, Director of Clinical and Quality 

Improvement at National Health Care for the Homeless Council 

• Maria Lemus, Executive Director at Vision Y Compromiso 

 

CCI Team 

• Juliane Tomlin, CCI Program Director  

• Juan Carlos Piña, CCI Program Manager 

• Lydia Zemmali, CCI Program Coordinator 

 

 

 

 

 

 

 

 

 

 

 



Participant Agenda 

Topical Webinar 3  Social Drivers of Behavioral Health 

 

12:00 - 12:10pm 

Welcome & Opening Remarks 

Juan Carlos will review the event agenda, learning objectives, and 

introduce session speakers. 

 

12:10  12:25pm 

Social Drivers of Behavioral Health 

Parinda Khatri will provide an overview of the social drivers that 

impact behavioral health and how these inequities can exacerbate 

health outcomes. 

 

12:25  1:15pm 

 

Panel Discussion 

Juan Carlos will facilitate a conversation with Courtney Pladsen and 

Maria Lemus to learn a

service of meeting the social needs of the communities they serve. 

 

1:15  1:20pm 

 

Individual Reflection Time 

Participants will have a moment to reflect on lessons shared and 

identify one social driver they want to focus on at their clinics. 

 

1:20  1:30pm 

 

Next Steps & Closing Remarks 

Juan Carlos will review the list of dates for upcoming activities and 

deliverables. 

 

 


