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POLICY:  
All medications are dispensed by licensed personnel.

PROCEDURE:

1.  Patient comes in for prescription pickup.  

 

2.  The front office staff emails med records to deliver the chart.

 

3.  Front office staff pages a nurse or provider to dispense the med.

 

4.  If the chart is here quickly, the nurse or provider should review the chart, have the patient schedule an appt if due, document the medication on the med list, as well as the amount dispensed.

 

If the chart does not arrive in time, the encounter should be documented on a progress note, and the chart pulled later to update the med list.  (evening providers -- just give the progress note to your clinical support team to pull the chart later and document on med list)

 

UPDATED MED LISTS ARE CRITICAL FOR PATIENT SAFETY AND FOR PREVENTING MEDICATION ERRORS.  This step cannot be skipped.
 

5.  If any education or counseling is done, the team lead should document a SOAP note and bill for a provider visit.  If it is brief, we will waive the visit fee for self pay patients and only charge for the meds $5 per prescription).  Insurance and Medi-cal can be billed for a brief 99212 visit.

 

6.  The patient should be asked:

"what is this medicine for?"  Educate them if they are unsure.  Label the medication with a label that states what the medicine is for, and how to take it.

 

"How should you take this medication?"  don't ask "do you know how to take it?"  They will always say yes, even when they are taking it wrong (in their minds, they know how to take it!)

 

7.  The patient should be informed when their next visit is due (at least every three months for patients with chronic disease) and an appointment made.
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