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3-Part Observation

O B S E R VAT I O N
What did you see happening? 

I N S I G H T
Explain the observation.
Why does it have to be this way?

C O N S I D E R AT I O N S
What are ways we can overcome this?

To communicate insights in more evocative ways, wrap your observations about 
users, situations, or industries in a 3-part structure.




