TeleHealth Addiction Medicine ED Workflow

ED Provider decided to have Tele
consult for Addiction Medicine

SUN ROLE

/
Assist providing substance abuse
ED PROVIDER assistance services, schedules
outpatient treatment appointments
and arrangements (*) when pt not
getting admitted or transferred

Communicates decision
to RN and Unit Clerk and

Substance Use Navigator Y,
RN Communicates
UNIT CLERK back with
Sets up TeleHealth equipment and Calls Dr. Lasher ED Physician
prepares patient for exam (Tele Consultant) of outcome
at 818-398-8530 J

(Repeat call if Tele Consultant does
RN not call back within 15 minutes.)

Educates patient on TeleHealth
(Refer to ED TeleHealth Guidelines)
TELE CONSULTANT

Returns call within 15 minutes to
discuss case with referring Provider

Question regarding equipment
contact Tele-Health support TELE CONSULTANT
center 916-406-2222

Logs in the TeleHealth platform to exa
mine the patient and discuss findings

RN t duri
with patient and/or family present auring exam

TELE CONSULTANT

Re\{iew reco_mmenda_tions If Tele Consultant recommends admit or
with referring provider transfer, the referring Provider will arrange
admission or transfer to accepting facility.

Tele Consultant documents
in the Electronic Medical record

Dr. Lasher C: 818-398-8530

Substance use care coordinator contact info:

Business hours: Afterhours voicemail:
M-F 8:00 a.m. - 4:30 p.m. 559-537-1724 “a
559-381-4705 Calls will be returned by next business a2

day to coordinate follow up care. Advent] St Hea lth “



