


Golden Valley Health Center
Text #1
[bookmark: _GoBack]English = "This is Golden Valley [SITE] - Your appointment is on [DATE], [TIME]. The address is [ADDRESS]. Please reply 1 to Confirm,  2 to Cancel"
Spanish = "Este es Golden Valley [SITE] - Su cita es el [DATE], [TIME].. La dirección es [ADDRESS].  Por favor, responda 1 para Confirmar ó  2 para Cancelar."
TEXT #2
[If patient selects 1 “confirm”]
· English = "Thank you for being a patient of Golden Valley Health Center. Your appointment has been Confirmed. We look forward to seeing you at your appointment.
· Spanish = Gracias por ser un paciente del Centro de Salud Golden Valley. Su cita ha sido confirmada. Esperamos verlo en su cita.
[If patient selects 2 “cancel”]
· English =Thank you for being a patient of Golden Valley Health Center. Your appointment has been Canceled. Please call us at [PHONE] to reschedule.
· Spanish = Gracias por ser un paciente del Centro de Salud Golden Valley. Su cita ha sido cancelada. Por favor llame al [PHONE] si desea hacer una cita.
[If patient types something other than 1 or 2] 
· Repeat initial message.
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