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Agenda

Introduction

General Portal Concerns/Strategies/Feedback

Development of the Concept/Drivers/Goals

Build — Barriers — Implementation — Lessons Learned

Process

Demonstration

Discussion




Vital Signs
* FQHC Since 1988 32,000 Unduplicated pts

* 140,000 Encounters

* 40 FT Providers

» Primary Care/Pediatrics/Behavioral Health/Ryan
White/Homeless

« Residency 2-2-2 | NP/PA Post Graduate Fellowship
* 19/19 Score HRSA Site Visit June 2015

* NextGen shop. EPM 2004/EMR 2007

* “We go first a lot.”
_* Portal/EPCS/Scribes/HIE




Timeline and Numbers

* Went live Oct 2011 — Phased Approach

* Communications—>Refills=> Appointments>PHR
—>Interactive Forms—> Bill Payer

* 39182 Enrollees (Including Declinations)

* 2755 Super Users >3/yr uses since signing up
* > 53K messages handled

* OO0 appointment requests

* 10K Medication refills
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U Meaningful Use

* Electronic access to
health records

(] Patient Centered

Medical Home

* Patient -centered
health IT and analytic
tools

(] Health Reform

* Strategic
7 f differentiator for
patient engagement

\

ﬂ:lPatients:

* Conveniently view
personal health
information

* Request / schedule
appointments

* Communicate securely
with providers

* Links to credible info

UClinics Providers:
* Administrative
efficiencies (less calls)
* Push routine tasks to
care team
* More time for critical

-
N

/
g
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\ patients /

\
Patients:

“Digital Divide”
Literacy *
Language

Privacy concerns

Providers:
Potential for added
work

Lack of
reimbursement
Inappropriate use by
patients

Liability for security
breaches




Hows it Work?

Uses Patient email as point of contact
Less likely to change than a physical address/phone

Notifications are sent to email prompting patient to visit the
portal

Functionality = Basic Communications, Medication refill requests,
Appointment requests, Forms*, Pt Education

Can send documents created by EMR/Scans through portal
Try to make the phone ring less

Move toward data capture/patient engagement




Set Expectations

Respond within 2 business days

Keep communication methods congruent

Can request but not make appointments

Establish trust in the tools by exceeding expectations

Solicit input via surveys and advisory groups




Obstacles

How to manage minor confidentiality
Promoting use/make it attractive*
Issues with user security (nurse)

Lack of analytics from vendor

PHR updates
Staff Engagement




Monitoring

End Date (10/18/2014

| | 100%

™ lextMD Cycletimes

Responses © |AvgCycle =
Time

Q0

Adugherman 12 or Younger 0 0 0 0 39
FNPHarold 51310 18 0 0 0 0 2
19 to 30 ] 3 2 0 134
@ 31 to 40 0 16 23 1 169
41 1o 50 - = =~ - Start Date |9/30/2014
@ 51 to 60 1 8 : 4 229‘ o eaan
Over 60 o 32 32 5
Total 21 9 95 16 1010
4 4 | of 1 | 100% v o 3 & 8 y

les
NextMD Utilization
Age Range unleadons Communications |Med

Req Initiated Reﬁll
Roq

& 12 or Total 5755
Younger

lathan
13to 18 Total 1 4 5 0 2284 ine
@ 19to 30 Total 22 68 66 18 3800
31t0 40 Total 23 140 185 27 2894
41to 50 Total 59 249 265 51 2712
51to 60 Total 52 333 340 67 3323 =@
Over 60 Total 25 333 358 49 3301
Total 224 24069 "

Mares, >ara

36
16
13
11

6
5
5
5
3
2
2
2
1
1
1

0 day(s) 03:39:00
0 day(s) 09:59:00
0 day(s) 07:30:00
0 day(s) 18:09:00
0 day(s) 23:56:00
0 day(s) 18:18:00
0 day(s) 04:58:00
0 day(s) 03:40:00
0 day(s) 03:36:00
0 day(s) 01:17:00
2 day(s) 05:20:00
0 day(s) 11:37:00
0 day(s) 00:05:00
3 day(s) 18:02:00
0 day(s) 01:35:00
0 day(s) 01:02:00




Using the Tools you Have

e D ee p D omain NextGen Report Filter: Patient ==
i : Fitter
Settings List ) '
. Allergy Last Name |znone> v Person Nbr
® | 2| Cplumn; Mid Name P = <znone> v
Diagnosis
Filter First Name |<none> v Patient Status
Logical Group p— [—:I
[ ) T b | Medication <none= gl | S S— :J M
a ea U Orders / <none> :H— Clear
Preferred Contact Method
Patient Chart ende — . | Clear [—LI
Problems
¢ Pe nta h O Procedure Address1 <none> v
Provider : [~ Patient coverage
Sorting City <none> ¥
Templates State
[

SQL/SSRS o

Zip
HomePhonem% {* |nclude Patient Portal Patients
" Exclude Patient Portal Patients
Deceased <none= v _
U Only Patient Portal Patients
Race v . | Clear

Patient Portal Patient Status

Ethnicity v| .. | Clear ’ﬁ
v
Risk Level v| .. | Clear <none>

Not Enrolled
Pending

In Progress
Completed
Expired

Options Head/Foot Save Cancel

ar Patient

¢ Detail " Summary




Here to stay......

Slow climb/be patient - Even the best systems took
time

Expect greater mobile device integration in the future

Alternative Touch option

Providers carry most weight in promoting the tool




Outcomes/Use Data to Promote

% Kept Appointments
Requests through Portal vs. All Other Means










Advice/Takeaways

Route messages using existing workflows

Establish trust in the system by answering ASAP/Service
Model

Compare tools and challenge vendors
Engage clinicians to help promote the product

Monitor and analyze for trends/build canned responses




Portal Data Forms

Agenda

Life Cycle of Online Forms (Templates)

Online Forms
KBM Patient Portal Templates (Online forms)
Custom Created Templates (Online Forms)

Publishing Form Sets
Supported Functionality

Interactive Medical History (IMH)
IMH - Discrete




Life Cycle of an Online form

The template is assigned to the patient.
] E n rol Im e nt Onbme Form to Patsent Christepher Lutz

. o chioey
«  Manual Assighment

Ash he paterd o conglete the olovng ordee fome
Demographics

Attachments to communications  Zwremt.™

@ Hew Palert Potd Forra
[ NG Z04n4
3 Portad KEM Tangles
Q Scoc Tas!
[ UGM Copy Fomad
EJJL}H Evporerita Torvgloies




Life Cycle of an Online form

Assignment J Completion Importation
processsing

» Preprocessing Event

»  Demographic information is extracted and
prepopulated

Copy Forward Data is prepopulated

The NextGen Communication Services fires the
special “Prepopulate” triggers

Shap shots of picklists are taken




Life Cycle of an Online form

i Pre-
{Assugnment} tprocesssmg} Completion Importation

« Delivery

» Template is posted to the website
« Patient Receives the email notification




Life Cycle of an Online form

AsSi t Pre- . i
{ smgnmenj {processsingj { Delivery Completion

« Completion
» Patient completes the

Importation

template online Q stiohbes | Q) s © tot | el SubitCompletedFoms | 3 B

- Template is delivered to the oy
practice for importation




Life Cycle of an Online form

AsSi t | L - Com pleti '
{ ssignmen J Lprocesssingj { Delivery { ompelonJ Importation

*  Importation

«  Staff Member Imports the template
»  Template tables are populated

« Post Data Import Triggers are fired.




=xisting Online Forms (Templates) Available

nxmd_demographics Patient Portal Demographics

nxmd_FamilyHealthHX  Patient Portal — Family Health History

nxmd PastMedHX Patient Portal — Past Medical History
nxmd_ PastSurgHX Patient Portal — Past Surgical History
Nxmd_spec_type Patient Portal — Spec Template

Nxmd_config Ngkbm Nxmd Template Config




=xisting Online Forms (Templates) Available

Template Name Display As Name

nxmd_social_hx

nxmd ob SHX
nxmd_ peds sochx
nxmd_peds sochx2
nxmd_ peds sochx3
nxmd_meds_allerg

Patient Portal — Social History

Patient Portal — OB Social Hx

Patient Portal — Peds Social HX 1
Patient Portal — Peds Social HX 2
Patient Portal — Peds Social HX 3

Patient Portal — Medications and Allergies




NGKBM Nxmd Template Config

Select Template E3

System Practice I

MNgkbm Eyeconfig :_]
MNakbm Immunizations '
MNakbm Manaage Custom Links INURLAIT 11 rous _.J”nr' ”D"i"‘ v

MNakbm Medication Classes
MNakbm Nxmd Template Config
MNakbm Ob Ed Custom

MNgkbm Office Diagnostics
MHgkbm Peds Dev Definition
MHagkbm Proc Timeout Config
MNagkbm Psafety Report
MNakbm Psaftey Temp List
MNakbm Recommended Care
MNakbm Setup Flowsheets
MNakbm Setup Hpi

LS I Y S PSP —— |

" Prefered

Cancel




NGKBM Nxmd Template Config

Patient Portal Templ

b fr* g i et 0 configure the

" temnlot~ ~diggr ~~~-tha temnlate pxm- i
.« Custom Patient Portal templates (Double-click a row to add or edit tems in that row.)

tis - . ‘= tnmnlate anee

How to customize Patient Portal templates:

~toth- el en-

Template Type /

Template Name

Display 1

Display 2

Display 3 Display 4 Display 5

Allergies

Family History | nxmd_spec_type RD_FH

nxmd_spec_type_RD_Alk (D)-LIMONENE

FLAVOR
Abdominal aortic

Family History | nxmd_FamilyHealthHX

nxmd_PastiedHX

Past Medical
History

Past Surgical
History

nxmd_PastSurgHX

S

0.2 MICRON FILTER
ATTACHMENT
ADD/ADHD

.3 % SODIUM 0.9 % SODIUM
CHLORIDE CHLORIDE
Alzheimer's disease  Anxiety

1,2-HEXANEDIOL

Angina, grandparent

Hypertension
Acute appendicitis
with appendix
abscess
Abdominal aortic
aneurysm

Diabetes
Cancer

Appendicttis of a
pelvic appendix

Depression Cancer

Congenital muscular
hypertrophy-cerebral
syndrome

Cancer

he followmng hfﬁé'swo} templa!ei’:

Allargias [RERE
Chronic linesse: Past Medical Hstory

Famuly History Pas=t Surgical History

oML mosses
Eamily Histops

ASTNENCu ooty




NGKBM Nxmd Template Config

Patient Portal Template Customization

The folowing is used to configure the Patient Portal tzmplates copied from rxmd_spec_type template.

Op&n

Custom Patient Portal templates (Double-cick a row to add or edit items in that row.)

Delete

Template Type / | Template Name Display 1 IDBpIayz
Alerges | nxmd_spec_fype_RD_Alk| (D)-LMONEN" =2 2emer e 103 % S0DUM  [09% S0P :
’ | FLAVOR Open CHLORIDE Add NE\N
Family History ' nxmd_spec_type_RD_FH
aneurysm Delete Sort S ]
Family History | nxmd_FamilyHeathHX | Hyperiension Add New 2 pr G pECIa

Past Medical  nxmd_PastieddX Acute append : ngenital muscular
History with appendi Sort Special hypertrophy-cereoral

abscess syndrome
: . - Cancel
Past Surgical | nxmd_PastSurgHX Abdominal a0 Cancer

History aneurysm Default Sort D Efa | |t SO rt

KIN 0

Cancel




NGKBM Nxmd Template Config

LONECE  (£13) 031-4U10 H)... Entapn,e( Nxmd Template T.. x ||
BLs0 3 " Patient Portal template cUstomization

ot

Allergies
Template name: Template type: Family History
E [nxmd D=="tadH¥ I - Madicgl " Medl(atl(.).ns

SNOMED code; Field label:

Acute appendicitis with appendix abscess 266439004 Acute appendicitis with appendix

| A

Malignant neoplastic disease 363346000 Cancer

Past Surgical
History
Family History 'nx1

Congenital muscular hypertrophy-cerebral syr| | 55016009 Congenital muscular hypertrophy-cerebral sy

Alergles nxm

J |

How to custom

1.) Intemplate edito
type oftamplaie ¥ O,
would be named

- " n > 4
2.) Launch the configu [




Patient View

Welcome Capri Te=sting (+1)! Last logged in: 9/27/72016. 2:04 P Paticent Education

Establishec Patient - Upcliate Packet (Page 2 of 5)

Q Eack to Inbox Q Presious \_) et we Subrmit Completed Forms —% Print

Past Surgical History

Please select any of the surgeries or procedures you have ever had.

SAbdormimal sortic saneury=sm
Appenchoctis of & pelvic sppenchix

Lancar

Comments:




How to Use the “Spec Type Template”

Make a copy of the template in template editor

Know which category content you plan to configure this copied template
for and possibly name it accordingly.

Set up the template in System/Practice template NGKBM NXMD
Template Config

Publish template via a form set




“‘Spec Type” template
e~ |

Name Type ' Modified by Modify-Time :_]
nxmd_pastmedhistory Medical Records Allie Smith 09/23/13 01:20 PM
nxmd_PastMedHx Medical Records Allie Smith 09/23/1301:20 PM
nxmd_PastSurgHX Medical Records Allie Smith 09/23/13 01:20 PM
nxmd_peds_sochx_1 MR Popup Allie Smith 09/23/13 01:20 PM
nxmd_peds_sochx_2 MR Popup Allie Smith 09/23/1301:20 PM
nxmd_peds_sochx_3 MR Popup Allie Srith 09/23/13 01:20 PM
nurod_Social Hy Medical Becords 097237130120 P
‘nxmd_spec_type |M F |09/23713 U71: 20 PM
nxmd_spec type demo Medical Records Anita Admin 07/18/14 06:25 AM
NYHA MR Popup Allie Srrith 09/23/13 01:20 PM
0B_Accuracy_Help MR Popup Allie Smith 09/23/13 01:20 PM LI

< | 2

Find |Templates L] that match these search critena:

* Template Name ¢ Display Name Open

Template name: In:-:md_spec_type Cancel

Template type: IAII ﬂ




template

Jhice you copy this template, you
\.don't need to modify anything, just

name the template accordingly. Your
K just like




‘Spec Type” template - configure

nxmd_spec_type - MR Template] Display a

il =mmm V]A| aeab|=|oesa|le | T2 8=

These checkboxes are what you

\will define by the

~ INGKBM_Nxmd_Template _Config
workflow




Copied “Spec Type” template -

Custom Patient Portal templates (Double-click a row to add or edi tems in that row

configured

Template Type [Template Name [Display 1 IDspIay 2 ] Display 3 lDispIay M

lDisplay S

Family History  nxmd_FamilyHealthHX Hypertension Diabetes Depression Cancer

Past Medical nxmd_PastMedHX Acute appendicitis Cancer Congenital muscular

History with appendix hypertrophy-cerebral
abscess syndrome

Past Surgical nxmd_PastSurgHX Abdominal aortic Appendicitis of a Cancer

History aneurysm pelvic appendix

Family History  nxmd_spec_type_RD_FH Abdominal aortic ADD/ADHD Alzheimer's disease  Anxiety

aneurysm

How to customize Patient Portal templates:

1.) Intemplate editor, copy the template nxmd_spec_type. It is recommended to name the template according to the speciality and
type of template. You must choose "Create New"™ as the Template Fields option. For example a Pediatric medication template
would be named nxmd_peds_meds

2.) Launch the configuration popup from the Custom Patient Portal templates grid. Right-click and select add new

Angina, grandparent

Open
Delete
Add New

Sort Special

Cancel

Default Sort
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Custom Online Form - Sample

Patient Survey (Page 1 of 1)

Q Back to Inbox | Q Previcuz ) Nest | [ Submzt Complete

Patient Survey

Patient Portal Team Practicel 5 - Excellent, 4 - Very Good, 3 - Good, 2 - Fair, 1 - Poor

U2/2016 CapriTesting's Patient Survey

; 1) LENGTH OF TIME YOU WAITED TOBE SEEN FOR YOUR APPOINTMENT?

. : 2) OVERA OW WOULD YOU YOUR EXPERIENCE TODAY?
Patient Portal Team Practicel ' ) OVERALL, HOW WOULD YOU RATE YOUR EXPERIENCE TODAY

AL INE Coanvt Tackinmle bock vt 3) LENGTH OF TIME SP WITH T ERSON YOU SAW TODAY7
0262016 Cap Testing's tast wi )LENGTH OF TIME SPENT WITH THE PERSON YOU SAW TODAY

!

) GETTING THE HELP THAT YOU NEEDED TODAY?

. : ' 3 ) THE PERSONAL MANNER OF THE PERSON YOU SAW TODAY?
Patient Portal Team Practicel &

WHIMNIE T e ovth 30 % 5) THE COURTESY OF CUR STAFF?
RSN Caner Taskina g iwith o TATe :
) CLEANLINESS OF QUR OFFICE?

8) OVERALL IMPRESSION CF PRACTICE RESPONSE TIME FOR
MESSA APFPOINTMENT REQUESTS AND PRESCRIFTION RENEWA
REQUESTS SENT THROUGH PATIENT PORTAL?




Custom Onhne Form - Sample

Impart Online Form

U ppeuias TRTT SR P TV T 7 1.1

& 2 3 & @ ;

Accwpt & Import Al Reject Al wve Forwms Send Task Open Chort

Introdudtio 9 Aoosot 2 Rt

L~ Patient Porta P patient_survey_sample

2 . Patient Porial
=}-.d Communications
i lnbux(1?7)
' |‘1 o)
2 Archivea
-2 Scheduled(1)
IX Prescriptions
! Inbox(27)
~4 Cutbox
i 2 Archived
=1-I) Appointments ’
b Inbox(6} 5 - Excellent, 4 - Very Good, 2 - Good, 2 - Fair, 1 - Poor
-ty OutbOx
= Caf;ce"ﬂf‘oﬂs » LENGTH OF TIME YOU WAITED TO BE SEEN FOR YOUR APPOINTMENT?
2 Archiveac
= oniine Form
& '—"‘t'r:ﬁ::&' Mess sges B 3) LENGTH OF TIME SPENT WITH THE PERSON YOU SAW TODAY?
! Inbox(3) | 4 _' 4) GETTING THE HELP THAT YOU NEEDED TODAY?

) OVERALL, HOW WOULD YOU RATE YOUR EXPERIENCE TODAY?

& Outoox
3 Archived , B 5) THE PERSONAL MANNER OF THE PERSON YOU SAW TODAY ?

THE COURTESY OF OUR STAFF?

Today's Appointments (0) Capri Testine

) CLEANUNESS OF OUR OFFICE?

) OVERALL IMPRESSION OF PRACTICE RESPONSE TIME FOR
MESSAGES. APPOINTMENT REQUESTS AND PRESCRIPTION RENEWAL
REQUESTS SENT THROUGH PATIENT PORTAL?

s w—




Custom Online Form - Sample

apei Testing () DOB: 09/12/1980 (36 years) Weight: 130.00 b (3897 Ke) (TIPS TS TINE @UEsrrmae @
Addrass: 190 Horsham Way Pl insurances  Aetna Us Healthcare PCP: Portal Peter
Horsham, PA 19044 Patient Portak - Refarring:
Contact:  (215) 657-7010 (H). Enterprice Char:  No Rendering:  Testl, Phydician

LI ol O

Patient History
/f Patient History ’3_;

“4 New [ Lock F Filter ~

= 3 10/14/2016 04:12 PM EDT
D Patient Survey Sample B
m AM EUT _; 5 - Excellent, 4 - Very Good, 3 - Good, 2 - Fair, 1 - Poor

81 10/10/2016 09-14 AM EDT 8 1) LENGTH OF TIME YOU WAITED TO BE SEEN FOR YOUR APPOINTMENT?

Patient Survey

B ___J 10/03/2016 03:03 PM EDT 2) OVERALL, HOW WOULD YOU RATE YOUR EXPERIENCE TODAY?
3) LENGTH OF TIME SPENT WITH THE PERSON YOU SAW TODAY?
GETTING THE HELP THAT YOU NEEDED TODAY?
5) THE PERSONAL MANNER OF THE PERSON YOU SAW TODAY?
THE COURTESY OF OUR STAFF?
CLEANLINESS OF OUR OFFICE?

OVERALL IMPRESSION OF PRACTICE RESPONSE TIME FOR
MESSAGES, APPOINTMENT REQUESTS AND PRESCRIPTION RENEWAL
REQUESTS SENT THROUGH PATIENT PORTAL?

Reporting




Publishing Templates

« Create Form Set for patients to fill out

« Configuration Options
*  Prepopulating with Data

« Automatically sending forms as part of an
enroliment

Assigning templates to the Form Set
Recurrence
Routing




Online Form Set - Data Pre-population

Patient Portal Master Files - System
& Appoinment Notiicarion [fE] Publish Online Forms
‘ Certificates File  Templates

@8 Counters ~ | Progeties | Onine Fomms | Recumence | Roung | Advanced
& Estabished Palieni - Updale P.

! CPT4 Codes i T o v Jnling Form St Name

= = IE stablished Pahent - Update Packat

[ Email Notificatio’ Editor Frut_sest
{SN=w onlne formset
@lii}JDﬁemccra;hr:s
=hma_tarmsanaCond
Zlnima_test
(=] Cfficevisit-testing

ECansluncfe*; : g
QPHS 2 this osling form sel automaicaly 23 part of 2 patienl earcllrent

Fatiznt Iestrucicns

H Please review and enter an anges that there m

gcﬂm? templates ¥ Pregopulzie Derogsphic Temglalss with data when sending o 2 paient
{=|practtestt
@ sessage Routing Rules [ S
I=JRO_Complex_condition_Trioger
I=IRD_Complex_Yigge!
"g Online Practice Settings ZIRd Defecti 35821

g li=s showmng #us icon heve
B8 online Profiles

‘ Online Forms Publisher

P Pubinh 4
besn published Lo the Patent sblish ublish &1

You have unsaved changes,




Online Form Set - Data Pre-population

«  When the “"Pre-populate flag is set” the following data is fetched

Data from demographic tables
Medical Record Template fields with the “Copy Forward” attribute

« The “Pre-populate” special event will fire.




Online Form Set - With New Enroliment

Patient Portal Master Files - System

B Appointment Notification Jf&

e Certificates

8 Counters

8 crr4codes

i Email Nofification Er'tor
’ Employers

L Enterprises

L) IcDCM Cres

Q! Interac’.ve Medical Histor
6‘ Loc .tions

’ ' ;essage Routing Rules
{y Online Forms Publisher
”n Online Practice Settings
B8 Online Profiles

File
o=

Templates

Publish Online Formsets

| L

5] Established Pafient - Update P

I Propanise IChin_- F:rmsl Recurmence ‘ Routing

= TTEGTCaT STy
i=]Medications

=] muti_test

5] New online formset
(=] NXMD_Demographics
i=]Nxma_termsanaCond
i,—‘, rend_test

=] Officerisit - testing

i=] Onlytaskingtemp
i=Paas

{=] Client templates

(=] pracitest

=] pracitest?
ERC_CUH.plex_:-;rmlli'Jn_T(i;;a:
ERD_Complea_‘.ngger

=IRd DefecH 35824

s fiems showing this 1con have
lg been published to the Patient

You have unsaved changes,

G | Send his online form s automaficlly s partof  ptent envllmen

[Established Patient - Update Pag

Patient Instructions

Please review and entg#Bny changes

| Prepopy

ate Demographic Templates with datz when sending fo 2 pafient

/‘—w _—
» Ry -v
——

Senlthic online form st zutomaticzlly 2 pan of 2 patient snroliment
[ Prepopulaie Demographic Templates with data when sending to a patient

Publish | Publish Al




Online Form Set - Assigning Templates

-

= Publish Online Formsets

File  Templates

é divia Pmper.i Recumence ‘ Routing ’ Advanced ‘

iQESTab"S““’ Patient - Update P.. EHR Templates that are part of this orline formset
13 Medical History

e L rumd_FamilyHealthHX =\
é Medications rumd_PastMedH =
i multi_jest rmd_PastSugHX x

5 New online formset nand_Social_Hix
@ NXMD_Demographics nnd_denogaphcs
|§ Nxmd_termsandCond
Q nxmd_test

3 Officevisit - testing

I Oniytaskingtemp

13 Paiient Suvey

13 Peds

(S Plznned FarenthoadNothemn .




Online Form Set - Recurrence

3 Publish Online Formsets

File  Templates

Edi»’ya Properties I Online Formsouting | Advanced |

i;—_'Estainshed Patient- Update P...
(=] Medical History

@ Medications v Automatically send this template for the
@.’nulti test patient to fill out on a periodic basis

(= New online formset
gr-JXMD_Demographics P.epeate*.‘e‘ 2__ lYear(S} _'_|
i=INxmd_termsandCond

%nxmc—test upto| O___ times (enter 0to repeat
(= Officevisit - testing
i;]OnI'g.tasiﬁingtemp
(= Patient Survey




Online Form

File Templates

Set — Routing Rules

Publish Online Formsets

i:_.ﬂdi'v'y'a
QEstablished Patient - Update P...
=] Medical History

I= Medications

= multi_test

ENew online formset
|=| NXMD_Demographics
{= Nxmd_termsandCond
1= nxmd_test

I=) Officevisit - testing

=] Onlytaskingtemp

|=) Patient Survey

@Peds

i:;:Planned Parenthood Northern ...

Properties [ Online Forms | Recumrence Advanced |

This template set is of the following type:

[Est Pt Packet j
(These values are defined in the routing rules editor)

When a patient completes this form set, send a task list item t

Name l

Dr.. Jones
John, Smith

(These values are defined in the routing rules editor)




SCHC Custom Template — INR project

* PDSA —Plan Do Study Act — Requirement for all Managers

* Coumadin Program — 200 patients. 1 RN manages using integrated
EHR/Reporting process.

* Some Medicare patients have Home INR monitors
* Generally more complaint than rest of cohort

* Medicaid does not cover Home INR machines




If Medicaid Pts had Home INR, will it improve
compliance?

Identify 10 patients with the following criteria

* Partnership Health (MediCal Managed Care Patients
* History of non-compliance

* Been in the program for at least 18 months.

Purchase Machines and Distribute to 10 patients
* If not portal account, create one.

* Train on both machine and portal at next scheduled appointment.

Get data
* Ask PHC for True cost going back 18 months on all 10 patients

* Compare to the pilot after 6 months.

Present Case to PHC




_\-» nxmd_schc_anticoag_home - [MR Popup] - Template Editor

@|d| x| mle|E]o|~ &) vSIE V[A| a|av|[ole[e | Tk
o|[==[=] E] [ B[ |G B | @[ | B L | o [ w | O] B w [ ]

[o]l e =]

e of 5 or higher,

4 Save & Close 1avd
INR Date: [##/##/##2% INR Result: [] ea‘ﬂléx{[{.xbp'o‘sioataxmpon [

thel cddthedenedr i tact the
I:l Nurse On call after h at 246-5710 and Press 1.
o Yes, please explain

N

HLve you had any medication changes?

Dp you have any bruising or bleeding? f“

e you ill or do you have any immediate health concerns? .

Iwe you made any diet changes?

o o o o ™ "

A
Hrve you taken any over the counter medications or herbal remedies?
H
D

b you have any upcoming surgical procedures?

Type: |

[ | Date: [##/2#/%
[]

Provider: | [ Phone: [##s)#as-s2az

BACKGROUND IMAGE ALIGNMENT IS INTENTIO‘VAL TO CORRECT RENDERING PROBLEM AT RUNTIME

Auto Save Off User Mode | User Template |Data: 1929 of 7940 (max)

Name

Type

immediately at 246-5963.

Fields: 22 of 1015 (max) 0, 0

(3 Button001: "Save"

(3 Button002: "cancel”

(3 Button003: "NextMDPostDat...
abl Coumadin_.bruising_bleeding
ab| Coumadin_.comments

abl Coumadin_feeling_well

abl Coumadin_INR_date

abl Coumadin_INR_result

ab| Coumadin_.medication_cha...
Anlabel061: "Have you had an...
Anlabel062: "Are youiill ordo ...
Aalabel086: "Do you have any ...
Anlabel232: "Have you taken a...
Aenlabel233: "Have you made a...
Anlabel234: "Do you have any ...
Aalabel235: "Type"
Aalabel236: "Date:”
Aalabel237: "Provider:"
Aalabel238: "Phone:”
Aalabel240: "INR Date:"
Aalabel241: "INR Result:"
Aalabel242: "BACKGROUND ...
Anlabel243: "WARNING: If you...
Aualabel244: "No"

Anlabel245: "Yes, please explai...
ab| master_im_.specialty

abl master_im_visit_type

® nxmd_schc_anticoag_home...
® nxmd_schc_anticoag_home...
(® nxmd_schc_anticoag_home...
(® nxmd_schc_anticoag_home...
ab|nxmd_schc_anticoag_home...
(® nxmd_schc_anticoag_home...
(® nxmd_schc_anticoag_home...
ab|nxmd_schc_anticoag_home...
ablnxmd_schc_anticoag_home...
® nxmd_schc_anticoag_home...
® nxmd_schc_anticoag_home...
® nxmd_schc_anticoag_home...
® nxmd_schc_anticoag_home...

4 I
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Button
Button
Button

Data Entry
Data Entry
Data Entry
Data Entry
Data Entry
Data Entry
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Label
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Label

Label

Label
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Label
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Label
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Label

Label

Label

Label

Data Entry
Data Entry
Radio Button
Radio Button
Radio Button
Radio Button
Data Entry
Radio Button
Radio Button
Data Entry
Data Entry
Radio Button
Radio Button
Radio Button
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21 NextGen EHR Workflow o [ 3] [mE3]

Clinical Tasking Provider Approval Queue Patient Portal

’ £ - Patient Portal ’

= z Patient Portal | =4 || Requested Pati¢| Category Recipient Request
-1~ Communicati{’ y
.7 Inbox(12) | = Patient Portal Message =[] |@
in Outbox Message  Attachments refill these
L) Draﬂs = . = =) !
Lz Archived Send & Chart Reply Forward | Save | Add To Chart Send Task Open Chart | Priority _
{3 Scheduleq | T—— [ e .
- roperties achments
-l Prescriptions L ointment and
-4 Inbox(8) To: +~ Test, Linda
U= Outbox
Lz Archived( Subject: Anticoagulant Home Monitoring
- Appointments
L Inbox(1) From : v Charles Kizman [ADM]
-[3) Outbox
e CanFeIIed Demonstration purposes|
L 2 Archived

--{=) Online Forms

- L.l Inbox(5)

- Enroliment Mg
.23 Inbox
.3 Outbox
..['Z Archived

Carol Everest Alf...
08:00 AM 3 mo f/u CR],
Room: DONE

Kanada Howard C

08:00 AM WC

Room: $§S8SS

Antwan Harris C
:00 AM 2 wk f/u labs/

Room: $SSS

ey
Cuedicatons §

Alexis Wright COMPLET...

NR:20 AM 1 man /i ADD OV i
< 1] »

Compose | Remove | +ToDo‘ +To Chart| Chart | Orders




2] NextGen EHR Workflow

Clinical Tasking

£ - Patient Portal

e sopra i

= =]

. & Patient Portal

=< Communicati

il ] Inbox(12)
.[.3) Outbox
: -L7| Drafts
..L['3 Archived
.13 Scheduleg
-1 Prescriptions
.13 Inbox(8)
...[.3) Outbox
.l 2 Archived(]
-} Appointments
44 Inbox(1)
.. 3| Outbox
L g Cancelled
L a2 Archived
--{=) Online Forms
- L.l Inbox(5)
& Enroliment Mg
L7 Inbox
...[.3) Outbox
i..L a Archived

| =4 || requested

Pati¢| Category Recipient Request

Carol Everest Alf...
08:00 AM 3 mo f/u CRI
Room: DONE
Kanada Howard G

Room:

Antwan Harris G

08:00 AM 2 wk f/u labs

Room: $8SS
Alexis Wright

<4 I

~-1 Patient Portal Message

Message  Attachments
= i =
Send & Chart Reply Forward Save Add T ha
Message Properties Attachments

Send this message at [] Delayed Delivery

{®) Normal priori
{2 High pn‘orit)b

Read Receipt

[J 1would like a read receipt for this message

©

8

[J Set this preference for all messages

[ 1would like a notification ff not read in

[J I do not want patients to reply to this message

©

[E=8(E=E ==

= |l

Open Chart Priority

Send Task

hours.

~

refill these fi

ointment and

COMPLET...
NR2N AM 1 mn £/u ADD_ OV wi




’ £ - Ppatient Portal

- & Patient Portal
=)< Communicati
L -] Inbox(12)
[.3) Outbox
+7| Drafts
2 Archived
L3 Scheduleq
. Prescriptions
L -] Inbox(8)
[.3) Outbox
L 2 Archived(]
Appointments
L] Inbox(1)
{3 Outbox
L g Cancelled
L 2 Archived
Online Forms
L -] Inbox(5)
b Enroliment Mé
4] Inbox
[ .3 Outbox
L 2 Archived

-
e

Carol Everest Alf...

[

- - —
)8:00 AM 3

Kanada Howard

18:00 AM

Antwan Harris

I 4 || Requested Pati¢| Category

Recipient

Request

>4 Patient Portal Message
Message  Attachments
= . & v
Send & Chart Rep orward / dd To Chart Send Task Open Chart

Message Properties I Attachments “

2a@® X

Priority

Type ftem

|§ Add An Attachment
Templates

‘ i;E]/'\"'ticoagufaﬁon Management Hom...
|=] SCHC Adutt History Forms

2.0 1 £/ 1al
5:00 AV VK 1

refill these fo




‘ £ - Patient Portal

. & Patient Portal

H -4 || Requested

Pati¢, Category

Recipient Request

.4 Communicati’
-.L.7 Inbox(12)
..[.3) Outbox
..[J| Drafts
.7 Archived
.13 Scheduled |

-1 Prescriptions

- ..L7) Inbox(9)
-..L.3) Outbox

.12 Archived(]

- Appointments

- ..L.7 Inbox(1)
.3} Outbox
... g Cancelled

- L.['Z Archived

--{5) Online Forms

- ..l7 Inbox(5)

- Enroliment Mg
... Inbox
.13 outbox
.7 Archived

Carol Everest Alf...
00 AM 3 mo f/u CR],
Room: DONE

Kanada Howard C

08:00 AM WC

Room: $SS§

Antwan Harris C

08:00 AM 2 wk f/u labs/

-1 Patient Portal Message
Message

= B
Send & Chart Reply

Attachments

H = '

rward Save Add To Chart Send Task Open Chart Priority

=)

refill these f

Message Properties I Attachments

ointment and
To: + Test, Linda

led during my
Subject: Anticoagulant Home Monitoring

From : v Coumadin Nurse

Demonstration purposes

Room: $SSS

Alexis Wright Cco

NN AM 1 mn £/ ADD OV

4 I

MPLET...

M i
»

Compose | Remove | +ToDo| +'l’oChart| Chart | Orders

\5J
Ceacations )




Patient Side

PROVIDING INFORMATION VIATEMPLATE TO CLINICAL TEAM



| NEXTGEN
Patient 0 HEALTHCARE

HOME MAIL SCHEDULE MY CHART RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS
Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education |

Log Out
Patient Portal Dashboard

Linda Test v

Shasta Community Health C ViauwRrof

Shasta Community Health Ifyou have any questions or concerns after our normal business hours please contact our After Hours Nurse Advice line
Center at (530)246-5710 option 1.

Charles Kitzman, CIO Shasta
Community Health Center

9 Compose an Email @ Schedule an Appointment \

For appointment information, please contact || There are no reminders
Shasta Community Health Center phvsician' ](][ i
11/17/2016  Linda Test's Anticoagul: your physician S Ojice.

Shasta Community Health Center
11/17/2016 Linda Test's

Shasta Community Health Center

Results W Medications |

Patient Test Panel Na... Ordered by Performed date Patient: Medication Na... Dosage: Prescribed By:
r _ _ a2 . O
HEMOGLOBIN A...Sha nuni... 08/17/201 DEPO-PROVERA-...
DEPO-PROVERA-... 150 MG/M @

URINE DIPSTICK

HEMOGLOBIN A...

©1996-2016 NextGen Healthcare Information Systems, LLC User Guide | Site Map | Get Acrobat Reader | Privacy Policy | Having Trouble? |English Vv




Patient;

NEXTGEN ~

HEALTHCARE

HOME MAIL SCHEDULE MY CHART RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS
Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education | ‘ Log Out

Practice: Al v| To: Type: [Al v|

] Type To From Subject Practice Fv{eceived

[ O | 6 Messages Linda Test Coumadin Nurse Anticoagulant Home Monitoring Shasta Communit 12/1/201 |

O J Document: Linda Test Shasta Community He Anticoagulation_Dosing Shasta Community 11/17/201
] 4 8 Messages Linda Test Tina Cable [RN] Shasta Community 11/17/201
] J 8 Messages Linda Test Tina Cable [RN] Shasta Community 11/17/201
O F Templates Linda Test Shasta Community He Anticoagulation Management Home Reporting Shasta Community 11/17/201
] <l 0 Messages Linda Test Tina Cable [RN] Shasta Communit 11/2/201
[1 * 40 Messages Linda Test Tina Cable [RN] INR test Shasta Communit 10/19/20:
] 8 Messages Linda Test Kenneth Cho [SUP] Test Shasta Community 10/18/201
] ) Document: Linda Test Shasta Community He Portal How-To.pdf Shasta Community 10/18/201
] Personal F Linda Test Shasta Community K Personal Health Record 10/18/2016 Shasta Communit 10/18/20:
O J Document: Linda Test Shasta Community He Anticoagulation_Dosing Shasta Community 10/17/201
] | | Document: Linda Test Shasta Community He Anticoagulation_Dosing Shasta Community 10/17/201
[1 * 40 Messages Linda Test Tina Cable [RN] INR testing Shasta Communit 10/17/20:
] : Personal H Linda Test Shasta Community He Personal Health Record 10/11/2016 Shasta Community 10/11/201
] Personal F Linda Test Shasta Community K Personal Health Record 11/17/2015 Shasta Communit 11/17/20:
] Personal F Linda Test Shasta Community K Personal Health Record 10/09/2015 Shasta Communit 10/9/201!
O

16 items Page of 1

Icon Legend
4 - Unread message | -

Read message [ - Appointment response () - Medication response
_J - Document ~| - Template to be completed § - IMH form to be completed &y - Statement to be paid |:

- Personal Health Record

Collapse

©1996-2016 NextGen Healthcare Information Systems, LLC

User Guide | Site Map | Get Acrobat Reader | Privacy Policy | Having Trouble? |English Vv
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NEXTGEN

HEALTHCARE

Patient;

Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education ‘ Log Out

HOME MAIL SCHEDULE MY CHART = RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS

& Back to Inbox | 4 Reply | X Remove | &3 Print |

Anticoagulant Home Monitoring - Message
From: Coumadin Nurse
To: Linda Test
Received: Thu 12/1/2016 6:12:20 PM GMT

Attachments: | | Anticoagulation Management Home Reporting
_| Anticoagulation Management Home Reporting

Demonstration purposes




NEXTGEN

HEALTHCARE

Patient;

Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education ’ Log Out

HOME MAIL SCHEDULE MY CHART  RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS

Anticoagulation Management Home Reporting

@ Back to Inbox | € Previous @ Next | & Submit Completed Forms | < Print |

Please follow the on-screen instructions and complete the following forms that have been sent to you from your practice. If you have any questions or concerns please contact your practice.

Please click the Next button to begin filling out your on-line medical forms.

Special Instructions from your practice:

Please enter your daily PT/INR results and questionnaire so that we can track your progress.




NEXTGEN

HEALTHCARE

Patient;

Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education ’ Log Out

HOME MAIL SCHEDULE MY CHART RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS

Anticoagulation Management Home Reporting (Page 1 of 1)

Q Back to Inbox | &) Previous &) Next A Submit Completed Forms | ¥ Print

WARNING: If you have an INR score of 5 or higher,

INR Date: l:l INR Re5u|t: please contact the Coumadin Nurse immediately at 246-5963.

If the health center is closed, contact the
Nurse On call after hours service at 246-5710 and Press 1.

Have you had any medication changes?

Do you have any bruising or bleeding?

Are you ill or do you have any immediate health concerns?

Have you taken any over the counter medications or herbal remedies? O C |
Have you made any diet changes? |

Do you have any upcoming surgical procedures? @) C |

Type: | | Date: | |

Provider: | | Phone: | |

©1996-2016 NextGen Healthcare Information Systems, LLC User Guide | Site Map | Get Acrobat Reader | Privacy Policy | Having Trouble? |English W




, NEXTGEN
Patient;

HOME MAIL SCHEDULE MY CHART RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS

Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education ‘ Log Out

Anticoagulation Management Home Reporting (Page 1 of 1)

O Back to Inbox Q Previous ) Next | | Submit Completed Forms | ¥ Print |

T WARNING: If you have an INR score of 5 or higher,
INR Date: | X INR Result: please contact the Coumadin Nurse immediately at 246-5963.

4 December, 2016

If the health center is closed, contact the

Su Mo Tu We Th Fr Nurse On call after hours service at 246-5710 and Press 1.
27 28 29 30 1 2
4 5 &6 7 S
11 12 13 14

Haveyouhadz 18 15 20 21

25 26 27 28

1 2 3 4 5 6

Do you have ar

Are youillord Today: December 1, 2016 ealth concerns?

Have you taken any over the counter medications or herbal remedies?

Have you made any diet changes?

Do you have any upcoming surgical procedures?

Type: | | Date: |

Provider: | | Phone: |




Patient;

HOME MAIL

SCHEDULE

NEATGEN

HEALTHCARE

MY CHART  RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS

Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education |

Log Out

Anticoagulation Management Home Reporting (Page 1 of 1)

@ Back to Inbox | & Previous € Next | [ Submit Completed Forms |

4 Print |

INR Date: | INR Result:

2.1
22

23
24
25
26
2.7

Have you had any medication changes?

2.8
29

Do you have any bruising or bleeding?

3.0
3.1

Are you ill or do you have any immediate health concern|32

3.3

Have you taken any over the counter medications or her

3.4
3.5

Have you made any diet changes?

36

Do you have any upcoming surgical procedures?

Type: | | Date: [ 4.0

3.7
3.8
39

4.1

Provider: | | Phone: [ 42

43

44
45
46
47
438

49
U n

A

WARNING: If you have an INR score of 5 or higher,
please contact the Coumadin Nurse immediately at 246-5963.

If the health center is closed, contact the

Nurse On call after hours service at 246-5710 and Press 1.

B5?

L L




NEXTGEN

HEALTHCARE

Patient;

Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education ] Log Out

HOME MAIL SCHEDULE MY CHART RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS

Anticoagulation Management Home Ryr’ting (Page 1 of 1)

Q Back to Inbox | ) Previous € Next | Submit Completed Forms | < Print

WARNING: If you have an INR score of 5 or higher,

INR Date: [12/01/2016 INR Result: please contact the Coumadin Nurse immediately at 246-5963.
o e If the health center is closed, contact the

Nurse On call after hours service at 246-5710 and Press 1.

Have you had any medication changes?

Do you have any bruising or bleeding?

Are you ill or do you have any immediate health concerns?

Have you taken any over the counter medications or herbal remedies?

|
I
|
l

started eating beef and bok choy

Have you made any diet changes? () (®)

Do you have any upcoming surgical procedures?

Type: | | Date: |

Provider: | | Phone: |




NEXTGEN"

HEALTHCARE

Patient;

Welcome Linda Test! Last logged in: 12/1/2016, 9:17 AM  Patient Education | Log Out

HOME MAIL SCHEDULE MY CHART RENEW MEDICATIONS  PATIENT EDUCATION SETTINGS

Anticoagulation Management Home Reporting

Q Back to Inbox Q Previous () Next | [ Submit Completed Forms |

Thank you for taking the time to complete these online forms. Your completed forms have been submitted to your practice for review.
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MANAGING INBOUND INFORMATION



@] NextGen EHR Workflow

Clinical Tasking Provider Approval Queue Patient Portal

£ - Patient Portal

= z : Patient Portal Online Form Name First Name Last Name Received
-~ Communications Anticoaqulation Managemen = 2016 10:5/
'L_] Inbox(12) Anticoaqulation Management... Li Klein 11/30/2016 9:53 PM
.3 Outbox Anticoaqulation Management . _. Rumczikas 11/25/2016 6:17 PM
.7 Drafts Anticoaqulation Management ... Rumczikas 11/25/2016 6:17 PM
.3 Archived Anticoaqulation Management ... Rvan 11/16/2016 9:19 AM
Anticoaqulation Management ... Ryan 11/16/2016 9:19 AM

~ ..[3 scheduled
- Prescriptions
.7 Inbox(9)
.[.3) Outbox
~.['Z Archived(30)
-} Appointments
.23 Inbox
.[.3) Outbox
..l g§ Cancelled
...L 3 Archived
--{=] Online Forms
.17 Inbox(6)
—b" Enroliment Messages
L Inbox

Carol Everest Alf... VISIT COM Linda Test (F)
08:00 AM 3 mo f/u CRI, Hypo T... DOB: 09/08/1980 (36 years)
Room: DONE (555) 555-5555 (H)...

PO Box 1354
Redding, CA
96001

Kanada Howard COMPLET...
08:00 AM WC

Room: SSSS

Antwan Harris COMPLET...
08:00 AM 2 wk f/u labs/blood pr...

Room: S$SSS

Alexis Wright COMPLET...

,'ﬂ"::'j'ﬂ'““‘n = ;‘[,.Lnn o S Compose | Remove | +ToDo| +ToChart| Chart | Orders




a

N

extGen EHR Workflow

£ - Ppatient Portal

& Patient Portal

541 Communications

.7 mbox(12)

... 3) Outbox

. 7| Drafts

L4 Archived

- .3 Scheduled

K Prescriptions

.3 Inbox(9)

-L3) Outbox

- L.L7 Archived(30)

- Appointments

.13 Inbox

.3} Outbox

L@ Cancelled

- .37 Archived

-.{5) Online Forms

.13 Inbox(6)

-8 Enroliment Message
.13 Inbox

-~

Carol Everest Alf... VISIT CO!
08:00 AM 3 mo f/u CRI, Hypo T|
Room: DONE

Kanada Howard COMPLE
08:00 AM WC

Room: $SS§

Antwan Harris COMPLE

08:00 AM 2 wk f/u labs/blood p

Room: $S8S§

<

ile]ele

é Import Online Form

Import

9

Accept & Import All

Completed Forms

_ Introduction

® nxmd_schc_anticoag_|

< I

»

Provic Nelelge () { »
@ o J 5
Reject All Save Forward Send Task Open Chart
Qverview
Name: Test, Linda
Address: PO Box 1354, Redding, CA96001
Date of Birth: 9/8/11980

Assignment Date:

Completion Date:

Encounter:

Notes

12/1/2016 10:44:10 AM
12/1/2016 10:52:32 AM

=3 Eol =X

Create a new encounter

(] Show Detailed Import Log

Add Comment ]

Alexis Wright COMPLE
NR2N AM 1 man /i ADD OV i
I

R Compose | Remove l +ToDo| +ToChart| Chart | Orders




) NextGen EHR Workflow
) NextGen EHR Workflow

Clinical Tasking Appointments

Clinical Tasking Provider Approval Queue

i=] Import Online Form I% Import Online Form

Accept & ImportAll  Reject All Save Forward Send Task Open Chart

Completed

P

Z‘.

Y

9

rxmd_schc_anticoag_home

Introductiol

4 Accept l | &3 Reiect

@ nxmd_schi

Import

2 |9

Accept & Import All

Completed
Introductiol

Reject All

&

Save Forward

Accept & Import All

@ Accept

' | é‘;} Reiect

@ nxmd_sch

WARNING: If you have an INR score of 5 or hig

INR Date:|12/01/2016 INR Result:

INR Date:|12/01/2016

+ve you had any medication changes?

[* you have any bruising or bleeding?

AI'e you ill or do you have any immediate health concerns?

l-‘ave you taken any over the counter medications or herbal remedies?

7 istar‘ted eating beefand bok choy i

I-‘ave you made any diet changes?

O s e € e € e € ——

you have any upcoming surgical procedures?

Type: Date:

rovider: Phone:

<4

lexis Wright COMPLET...
(R0 AMT mo £0, ANN QUL wi Compose | Remove | +ToDo| +ToChart| Chart | Orders




™ NextGen EHR: Linda Test NICKNAME: AGE: 36 years 2 months (Female) MRN: 000000368053 =N =R
File Edit View Tools Admin Utilities Window Help

H | G RES Residency ~ Nurse, Only - 3:- V] & & TRy Il] % B¢ &2 = Pl & &

Linda Test (F) DOB: 09/08/1980 (36 years) Weight: 140.00 Ib (63.50 Kg) -
= Address: PO Box 1354 MRN: 368053 Email Address: ckitzman@shasta... PCP: Unassigned, Patient

(' Redding, CA 96001 Pref. Language: English Pharmacy: Costco, Redding Referring:

609 Contact: (555) 555-5555 (H)... NextMD: Yes Gender Identity: Rendering: Nurse, Only

Patient History a X
__| patient History ‘aj — :j
—yNew [3 Lock 7 Filter ~

(= L1 12.1.16 Nurse, O RES Residency <
Ill Orders

= L3 12.1.16 Nurse, O RES Residency
B Patient Portal E-Mail

E —112.1.16 Nurse, O RES Residency
B Patient Portal E-Mail

E 1 12.1.16 Nurse, O RES Residency
B3 Patient Portal E-Mail

B —112.1.16 Nurse, O RES Residency
B Patient Portal E-Mail

(= 1 12.1.16 Nurse, O RES Residency

' & Patient Portal E-Mail

E —1 11.29.16 McKoin PA, K FEL Shasta Commun
[C] *Intake i

< 1 )

[Custom | . ‘ j 4‘
H = 'm ¥ b &3

N

Ready NGProd Shasta Community Health Center & ckitzman AP NUM SCRL 12/01/2016

iy




™ NextGen EHR: Linda Test NICKNAME: AGE: 36 years 2 months (Female) MRN: 000000368053 - Order Module =x R <"
File Edit View Tools Admin Utilities Window Help

A | [l RES Residency » Nurse, Only - ::. M & 8| X | [ClRx 1) % B2 = a5 -
Linda Test (F) DOB: 09/08/1980 (36 years) Weight: 140.00 Ib (63.50 Kg) -
= Address: PO Box 1354 MRN: 368053 Email Address: ckitzman@shasta... PCP: Unassigned, Patient
(’ Redding, CA 96001 Pref. Language: English Pharmacy: Costco, Redding Referring:
6°9 Contact: (555) 555-5555 (H)... NextMD: Yes Gender Identity: Rendering: Nurse, Only
4 Order Module X ] P Patient History a x
Results | Orders Summary | Immunizations /I Patient History Iﬁ‘._g Patient De hics _ﬁ Categorie
T Al CBC CD4 CMP FOBT HAIC Hepatitis LFT Lipid LiverFibre Microalb Pap PSA PT/INR Thyroid UA _ Manage Filters... —_ i New 3 Lock Y Filter ~
View results by ~ 44 Resources v | [_] Show Only Results Refresh Graph... |4 Go to Order [l L1 12.1.16 Nurse, O RES Residency -
Results are viewed Dy 1ab short ZES:':'.:".FE'.E"'."ES some multiple results on same date and ume. lhl orders
2101120 1719 e 117190 02717 1221 199120 —! = [ 12.1.16 Nurse, O RES Residenc
- - 12/01/2016 111772016 11/16/2016 08/17/2016 05/02/2016 04/28/2016 10/25/2015 . ’ y
Collection Date & Time | 4445 ’ 08:27 15:59 12:00 ’ 16:39 ‘ 09:32 ‘ 7:20 ’ n & Patient Portal E-Mail
:;’Tgﬂ':g;fﬁ = . = (3 12.1.16 Nurse, O RES Residency
MOG N A1C 1L 83 ' o . .
Prothrombin Tome &) Patient Portal E-Mail A
INR 24 3 24 (=) 3 12.1.16 Nurse, O RES Residency
e £ Patient Portal E-Mail
URINE COLOR bloody light vellow  yellow i =l [ 12.1.16 Nurse, O RES Residency
GLUCOSE 00 ma/dl negative 00 ma/dl 3 ' &) Patient Portal E-Mail
BILIRUBIN small small small = C3 12.1.16 Nurse, O RES Residency
KETONES trace small trace : & Pati = | E-Mail
SPECIFIC GRAVITY 1,010 1008 005 atient Portal E-Mal
Blood moderate trace non-he... trace non-he.. E —1 11.29.16 McKoin PA, K FEL Shasta Commun
FH 65 65 65 (] *Intake
Albumin 1+ trace trace D *SOAP
UROBILINOGEN trace normal normal D Document Library
NITRITE positive negative negative A ] Generic Letter
Results history: v‘ B2 Copy Ed Select All ¥ Collapse ~ = m"“;'; Mananoment ~ =
lCustom j
| I 1 - preeat! 1\
H = 'm P B &3
—_
i Ry
é\& «l'./

Ready NGProd Shasta Community Health Center & ckitzman AP NUM SCRL 12/01/2016



File Edit Default View Tools Admin Utilities Window Help
] | [l | RES Residency ~ Nurse, Only - | :’: M &6 X MR I %82 = Fay & )
Linda Test (F) DOB: 09/08/1980 (36 years) Weight: 140.00 Ib (63.50 Kg) (((( v
OBGYN Details UpToDate  PatientInfo = Note to Self | % Sticky Note | <+ Referring Provider | <+ HIPAA | < Advance Directives < Screening Summary
4 12/01/2016 11:15 AM : "Anticoagulation Dosing” x] P Patient History

& 108 ® HTN 7) DM - /lPatient History |E‘3P3txent Demographics i3 ;] Catec

Specialty ¥ Family Practice

Visit Type v Coumadin Visit

Aunwwo eyseys [y

&P C.re Guidelines Global Days

General Information

Panel Control: (~) Toggle ~) £ Cyde @

I” Patient Active in Anticoagulation Tracking A/
Caregiver: , Preferred Lab:
Order and Dosage Information A
Weekly
Coumadin Initiated: Date of Initial Referral: ~ Expected Duration Sun_Mon Tues Wed Thurs Fri _Sat Total
Month Year Month Year of Therapy: 5 5 5 5 5 5 s [ @
| [ [ [ Sun_|Mon |Tue |Wed |[Thu |Fri|Sat |Date -
500 5.00 500 500 500 500 500 11/17/2016
Indication for Coumadin 08:27 AM
500 5.00 500 500 500 500 500 11/16/2016
01:38 PM
.00 .00 00 .00 .00 .00 .00 10/17/2016
08:48 AM Ll
INR target rangebtwn | 0 and | O
Notify clinicianif INR < |15 or>| 5 " Submit |
Anticoagulation Management Initial Visit Chec Print Letter1  PrintL 2 Dosing IR e Monitor ),
INR Date  Result ew Home Report Time Interval Education given on medication, diet,  Yes " No
12/01/2016 [2—4 ¥ Home Reported Next INR due interactions and complications?
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