
Colorado Health Innovation Community (CHIC) 

Monthly Webinar

January 5, 2021      



Agenda

CHIC Updates  

Melissa Memorial 
Presentation & Feedback 

Wrap Up and Next Steps 

Welcome and Warm Up 



Warm Up Activity 

Once upon a time...



Program Updates

• June 2021 extension 

• Please help us share your stories with the 
Colorado Health Foundation!



Case Study Template  

Case Study Due Dates:

○ Completed - Clinica
○ 1/31/2021 - Solvista Health
○ 2/28/2021 - Mental Health Center of Denver
○ 2/28/2021 - Melissa Memorial
○ 2/28/2021 - Stride Community Health
○ 3/31/2021 - Every Child Pediatrics
○ 4/15/2021 - Jefferson Center for Mental Health 

https://docs.google.com/document/d/1efJCxyucOYHw3ES9qc7J5IaoRS-XL65DVKTPg1ECiQE/edit
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Project Overview
OhMD was integrated in efforts to relieve COVID-19 burdens including missed appointments, 
access to care, and to protect the health and well-being of our patients and staff. OhMD has been 
used by clinical staff to interact with patients regarding continuation of care virtually. 

Problem Statement 
Before the implementation of OhMD, there was not a HIPAA compliant way to receive information via 
smartphone or tablet that integrated with our electronic health record (EHR) Athena. With COVID-19, 
there was need to receive and share health information with patients remotely in a HIPAA compliant 
manner. OhMD was integrated to improve two-way messaging with the patient and their care team. 

Solution Overview OhMD is a HIPAA compliant telehealth platform that can offer an easy solution to healthcare access. 
OhMD integrates broadcast messaging, e- forms, two-way messaging, and telehealth appointments. 

Current State
Currently OhMD is being used as a telehealth platform, broadcasting, and two-way messaging to 
collect patient insurance, identification, e-forms, and standardized intake forms.  This reduced the 
amount of time spent face to face with a patient and improves clinical workflows. Would you 
consider using OhMD as a telehealth platform? Do you think e-forms are easy to use? 
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Demo 
While looking at our demo please think about…

• What did we forget? 
• Are there anything we should keep in mind moving forward? 
• What has your experience been connecting to patients virtually during the 

COVID-19 Pandemic? 
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OhMD Vendor Requirements



OhMD Vendor Requirements



OhMD Vendor Requirements



Telehealth Workflow
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Feedback Discussion   
Now that you have seen the demo…

• What did we forget? 
• Are there anything we should keep in mind moving forward? 
• What has your experience been connecting to patients virtually during the 

COVID-19 Pandemic? 
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Photos & Quotes  

I would rather see my 
patients virtually, than have  
them go without needed 
healthcare.
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Lessons Learned to Date:   

Collaboration with Vendors  01
● Allow time for vendors to complete tasks 
● Vendors are salesman 
● Integration with Athena was not what we 

were expecting 

02
● Change doesn’t happen over night 
● Developing workflows  
● Test… and test again (Broadcast Messaging)

Innovation Takes Time 



Lessons Learned to Date:   

03

● Fostering collaboration and excitement for 
the new platform when the platform is not 
what our team was expecting 

● Creating realistic expectations with 
technology and integration 

04
● Ensure that you are equipped with staff and 

resources needed when reaching out to 
patients for health services (Flu Shot Clinic) 

● Developing a do not contact list 
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Managing Expectations 

Patient Outreach 
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Next Steps 
• Integration with mental and behavioral health service
• Utilize OhMD to provide payment portals, payment reminders, and 

billing information with patients 
• Employ OhMD to share care plans with chronic care management 

patients 



CENTER FOR CARE INNOVATIONS     |     23

Please type questions into chat box or find your voice (unmute) 



Thank You

Tabitha Simeus, EHR Clinical Support Specialist 
Tabitha.Simeus@bannerhealth.com
Jayden Miracle, Clinic Manager 
Jayden.Miracle@bannerhealth.com


